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Tém tit

Nghién ciru nay danh gia tac dong cua tich hop
chudi cung irng cang bién dén hiéu sudt can, tdp
trung vao cdc bén container tai khu vuc Hdi
Phong. Trén co s6 tong quan va tham van chuyén
gia, nghién cuu xdy dung khung phan tich tich
hop chudi cung ing cdang bién theo huéng da
chiéu cung cac thang do phu hop. Dir liéu phdn
tich dwoc thu thap thong qua khdo sat voi doi ngii
nhan sy dang dam nhdn cac vi tri tai cac doanh
nghiép khai thac cang, hang tau va doanh nghiép
logistics ¢6 lién quan truc tiép dén chudi cung
ing cang bién. M6 hinh nghién ciru dwoc kiém
dinh bang phwong phdp mé hinh phwong trinh
cau triic (SEM). Két qua cho thdy tich hop chudi
cung vmg cang bién cé tac dong dang ké dén hiéu
sudt cang, dwoc phan dnh qua ba khia canh dich
vu la gia dich vu, kha nang dap irng va do tin cdy.
Trong do, hé théng thong tin va lién lac, dich vu
gid tri gia tang va moi quan hé t6 chire dwoe xdc
dinh la nhitng yéu té c6 anh hwdng noéi bat nhat.
Cdc phat hién nay cho thdy viéc ndng cao hiéu
sudt cang khéng thé chi dwa vao ddu tw ha tang
hay ndng sudt khai thac, ma can dwge tiép cdn
theo hwéng tich hop, chii trong dén sé héa théng
tin, phat trién dich vu logistics va thiic ddy hop
tac giita cdc doi tieong trong chudi cung vmg. Két
quda nghién civu gép phan lam ré co s6 khoa hoc
cho linh viee tich hop chudi cung vmg cang bién
va cung cap ham ¥ quan Iy hitu ich cho cdc nha
quan ly trong qua trinh tang cwong nang luc
canh tranh, hwdng téi phat trién bén viing cho
cang bién.

Tw kh(’)’a: Tich hop chudi cung tmg cdng bién,
hiéu suat cang bién, mé hinh SEM.

Abstract

This study examines the impact of port supply
chain integration (PSCI) on port performance in
the context of container terminals in Hai Phong,
Vietnam. Based on a comprehensive review of the
relevant literature and expert consultation, the
study develops a multidimensional PSCI

framework and corresponding measurement

scales. Data was collected through an online
survey of managers and practitioners working in
port operating companies, shipping lines, and
logistics service providers involved in port-related
supply chains. The proposed research model was
empirically tested using Structural FEquation
Modeling (SEM). The results indicate that port
supply chain integration has a positive and
statistically  significant  effect on  port
performance, which is evaluated through three
service-oriented  dimensions: service price,
responsiveness, and reliability. Among the
examined PSCI components, information and
communication systems, value-added services,
and organizational relationships are identified as
the most influential factors affecting port
performance. These findings suggest that
improving port performance cannot rely solely on
infrastructure  investment  or  operational
productivity, but requires an integrated approach
that emphasizes information digitalization,
logistics service development, and strengthened
collaboration among supply chain actors. The
study contributes empirical evidence to the
literature on port supply chain integration,
particularly in the context of an emerging
economy. In addition, the findings offer practical
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implications for port managers and policymakers
in formulating strategies aimed at enhancing port
competitiveness and promoting sustainable port
development.

Keywords: Port supply chain Integration, port
performance, structural equation modeling (SEM).

1. Mé dau

Hién nay, viéc tang cuong mtrc do tich hgp cua
cang bién vao chudi cung ung da tré thanh chu dé
nhan dugc sy quan tdm rat 16n trong nghién clru va
thuc tién quan 1y cang. Xu hudng nay gan lién véi sy
khong ngung mdé rong pham vi hoat dong cua céac
hang tau, doanh nghiép logistics va cac nha khai thac
cang thong qua cac chién lugc lién két theo ca chidu
ngang va chiéu doc [1]. Cac nha nghién ctru khac da
chi ra ring qua trinh tich hop nay c6 thé gop phén cai
thién hiéu qua hoat dong cuia cang, thé hién qua viéc
nang cao chét Iugng dich vy, kiém soat chi phi
logistics, cit giam thoi gian xir Iy hang hoa va cai
thién hi€u qua phuc vu khach hang [2]. Mic du vay,
bang chimg thuc nghiém khing dinh tic dong cua tich
hop chudi cung (mg cang bién 1én hiéu sudt cang van
con twong ddi han ché, dic biét 1a ddi cac hé thdng
cang tai cac nén kinh té dang phat trién nhu Viét Nam.

Trong nhimg nam gan déy, tich hop chudi cung
{mg cang bién ngay cang dugc xem 1a yéu t6 quan
trong nham nang cao hiéu suat va kha nang canh tranh

cua cac cang bién trong boi canh toan cau hoa logistics.

Céc nghién ctru trude day chii yéu tp trung vao cac
cang tai chau Au, Bic My va mot s6 nén kinh té phat
trién, trong khi cac bang ching thuc nghiém tai cac
nén kinh té dang phat trién, dic biét 1a khu vuc Pong
Nam A, van con han ché. Bén canh d6, mic di mot sb
nghién ctru da dé cap dén vai tro cua tich hop chudi
cung Ung trong nang cao hiéu suit cang, nhung phan
16n cac nghién ctru nay thuong xem xét timg yéu to
riéng 1é nhu chia sé thong tin, hop tac t6 chirc hodc két
nbi van tai. Viéc danh gia dong thoi nhiéu ciu phan
ctia tich hop chudi cung g cang bién trong cling mot
mo hinh nghién ctru vin con tuong d6i han ché. Tai
Viét Nam, hé thdng cang Hai Phong dong vai tro 1a
clra ngd xudt nhap khau quan trong ctia khu vuc phia
Bic. Tuy nhién, cac nghién ctru dinh luong vé muc do
tich hop chudi cung tmg cang bién va tac dong ciia no
dén hiéu suat hoat dong clia cang van con rat it. Do do,
nghién ctru nay nham muc tiéu phan tich cac yéu to
céu thanh tich hop chudi cung tmg cang bién va danh
gia tac dong cuia ching dén hiéu suit cang trong bdi
canh cac doanh nghi¢p khai thac cang tai Hai Phong.

2. Téng quan nghién ctru
2.1. Tich hop chudi cung irng cing bién

Tich hop chudi cung tng cang bién (Port Supply
Chain Integration - PSCI) dugc hiéu 12 mac d6 ma
cang bién phdi hop va lién két mot cach co hiéu qua
céc chirc nang logistics chil chdt, bao gdm hé thong
thong tin va truyén thong, hé théng va hoat dong véan
tai, dich vu gia tri gia tang, cac thuc tién tich hop
chudi cung tmg, su hd tro tir thé ché, chinh sach va
mdi quan hé t6 chire gitra cac dbi tac trong chudi [3].
PSCI khong chi phan anh mirc d6 tich hop vé& mat ky
thuat va cong nghé, ma con thé hién chiéu siu cua
quan hé hop tac va phdi hop chién lugc giita cac doi
tugng trong chudi cung Umg cang. Cu thé, PSCI
khéng chi lién quan dén viéc két ndi cac hoat dong
logistics, ma con bao ham kha nang chia sé thong tin,
phat trién cic dich vu hd trg c6 gia tri gia ting va
thiét 1ap co ché hop tac 6n dinh, lau dai giita cang
bién va cac ddi tic khdc [3], [5]. Nhiéu nghién ctru
trén binh dién quéc té da khéng dinh vai tro cua PSCI
trong viéc nang cao hiéu qua khai thac, kiém soat chi
phi, rat ngén thoi gian ludn chuyén hang hoa va ting
cuong kha ning lién két cia cang trong hé thong
logistics toan cau [4], [5]. Cac nghién ctru méi ciing
chi ra qua trinh tich hgp chudi cung img cang thuong
bi gidi han boi nhiéu rao céan t6 chirc, thé ché va van
hanh [11]. Trong ki nguyén 4.0, logistics cang chiu
anh huong boi nhiéu rao can lién quan dén dir lidu,
phdi hop va ra quyét dinh, cho thay viéc dau tu cong
nghé thoi 1a chura du néu thiéu co ché quan tri va chia
sé thong tin [12].

2.2. Higu sudt cing

Hiéu suat cang (Port Performance - PP) thuong
duoc do luong thong qua cac chi tiéu khai thac nhu
san luong hang hoa théng qua cang, ning suit bdc
xép va thoi gian quay vong tau. Tuy nhién, cac
nghién ctru gan day ngay cang nhan manh tim quan
trong cua cac chi tiéu danh gia hiéu suit tir goc do
hiéu suat dich vu trong chudi cung tng cang bién.
Trong bdi canh chudi cung tng, hiéu suét cang duoc
do ludng bang céac chi bao nhu gia dich vu, kha ning
dap ung va mirc d0 tin cay cua dich vy, phan anh tt
hon vai tro ciia cang nhu mét nha cung cip dich vu
logistics tich hop, ddng bd vé6i cac tic nhan trong
chudi cung tmg [4]. Nghién ctru ciia Lee, Kwon va
Ruan nim 2019 da tong hop céc thach thirc bén viing
trong van tai bién va logistics, cho thiy cac ap luc
moéi vé hiéu qua, phbi hop va thich ung dang lam
thay doi cach dénh gia hiéu suat trong linh vuc nay
[13].

SO 86 (04-2026)



TAPCHI  ISSN: 1859-316X, e4SSN: 3093-3161

KHOA HOC CONG NGHE HANG HAI

-JOURNAL OF MARINE SCEENCE AND W

3. Phwong phap nghién ciru
3.1. M6 hinh va gid thuyét nghién ciru

Mb hinh nghién ctru dé xuit gdm 9 bién ciu tric,
duogc phan thanh 6 bién ngoai sinh va 3 bién noi sinh.
Céc bién ngoai sinh gém: (1) hé thong thong tin va
truyén thong, (2) hé thong va van hanh hoat dong van
tai da phuong thtre, (3) dich vu gia tri gia taing (GTGT),
(4) cac thuc tién tich hop chudi cung tng, (5) mbi
quan hé t6 chirc va (6) hd trg thé ché. Cac bién noi
sinh bao gdm: (1) gia dich vy, (2) kha ning dap tng
va (3) d6 tin cdy. Pinh nghia cta céac bién duoc giai
thich chi tiét trong Bang 1. Nghién ctru dé xuat mot
khung 1y thuyét véi 18 gia thuyét nham phan tich méi
lién hé giita cac thanh phan ciia tich hop chudi cung
{mg cang bién va cac khia canh khac nhau ciia hiéu
suét cang. So dd mo hinh va cac gia thuyét nghién ctru
duogc thé hién trong Hinh 1:

Tich hop chudi cung

: Hiéu suit ca
i 1mg cang (PSCI) 1éu suat cang

Hé théng thong tin
va lién lac

Gia dich vu

Dich vu gid tri gia
ting

Hé théng va van hanh
van tai da phwong thuee |

Kha nang ddp
tng

Hoat d¢ng tich hop

chudi cung tmg

Quan hé t6 chirc
Do tin cay

Hob tro thé ché

Hinh 1. Khung Iy thuyét

HI: Hé théng théng tin va lién lac ¢6 tac déng tich
cuc den Gia dich vu cdang bién.

H2: Hé thong théng tin lién lac cé tac dong tich
cuc den Kha nang dap ving.

H3: Hé thong théng tin lién lac cé tac dong tich
cuc den D¢ tin cdy.

H4: Dich vu GTGT c6 tac dong tich cuc dén Gia
dich vu cang bién.

H5: Dich vu GTGT c6 tac dong tich cuc dén Kha
nang dap ung.

H6: Dich vu GTGT c6 tac dong tich cuc dén bé
tin cgy.
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H7: Hé thong va vdn hanh van tdi da phirong thirc
o tac dong tich cuc dén Gid dich vu cang bién.

HS: Hé thong va vdn hanh van tdi da phwong thire
c6 tac dong tich cuc dén Kha nang dép img.

HY9: Hé théng va vdn hanh van tdi da phirong thirc
o tac dong tich cuc dén B¢ tin cay.

HI0: Hoat déng tich hop chudi cung vmg c6 tdc
déng tich cuc dén Gia dich vu cdang bién.

HII Hoat ddng tich hop chudi cung img cé tic
déng tich cyee dén Kha nang ddp img.

HI2: Hoat déng tich hop chudi cung vmg c6 tdc
dong tich cuc dén Do tin cay.

HI3: Quan hé 16 chirc cé tac dong tich cuc dén
Gia dich vu cang bién.

HI14: Quan h¢ 16 chirc ¢é tdc dong tich cuc dén
Kha nang dap vng.

HI15: Quan h¢ 16 chire ¢4 tdc dong tich cuc dén bé
tin cdy.

HI6: Hé tro thé ché ¢6 tac dong tich cuc dén Gid
dich vu cang bién.

HI7: H tro thé ché cé tac dong tich cuc dén Kha
nang dap ung.

HI8: Hé tro thé ché ¢6 tdc dong tich cuc dén Do
tin cdy.

3.2. Dir li¢u va phwong phdp

Nghién ctru sir dung dir liéu so cap dugc thu thap
thong qua phuong thirc khao sat tryc tiép va tryc
tuyén. P4i tugng khao sat 1a cac nha quan 1y va nhan
su dang cong tac tai cac doanh nghiép khai thac cang,
héng tau va doanh nghiép logistics tham gia truc tiép
vao chudi cung g cang bién tai khu vuc Hai Phong.
Bang cdu hoi khao sat phat trién dwa trén nén tang
cac thang do di duogc kiém dinh trong cac nghién ciru
truge, va duge hiéu chinh dé dam bao muc do phu
hop v6i dic thu bdi canh nghién ctru. Trong tong sd
165 bang khao sat dugc phat hanh, c6 140 bang hop
1¢ dat yéu cau dé phan tich mo hinh. Céc bién nghién
ctru dugc ma hoa trude khi dua vao phan tich theo
ndi dung trinh bay trong Bang 1.

Dt liéu dugc xr Iy va phan tich theo hai giai doan.
Dau tién phan tich nhan t6 kham pha (EFA) dugc sir
dung nham danh gia ciu trac tiém 4n cua cac thang
do va sang loc cac bién quan sat khong phu hop. Giai
doan tiép theo, phuong phap phén tich nhén t6 khiang
dinh (CFA) duoc ap dung dé kiém dinh do tin cay va
gia tri cia thang do, trude khi 4p dung SEM cho muc
tiéu kiém dinh cac mbi quan hé gia thuyét trong mo
hinh nghién ctru.
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Bdng 1. Cac bién nghién ciru va dinh nghia

Nhan tb

Pinh nghia

Tich hop chudi cung iing cing

Hé théng thong tin
va lién lac (ICS)

Dé cap dén muc d6 ma cang bién ung dung va lién két cac nén tang cong nghé thong tin nhim
hd trg chia sé dit liéu, phdi hop hoat dong va ra quyét dinh giita cic chu thé tham gia chudi cung
tmg cang bién [6].

Dich vu gia tri gia
tang (VAS)

Bao gdm céc hoat dong logistics bd tro do cang bién cung cip nhdm nang cao hiéu qua van hanh
clia cac ddi tac trong chudi cung ing va gia ting gia tri cho khach hang cudi cing [5], [7], [8].

H@ thong va van
hanh VTPPT (MSO)

Phén anh mitc d6 didu phdi va td chirc cac hoat dong vén tai va logistics tai khu vuc hau phuong
cang, huéng t6i hinh thanh mét hé théng van tai da phuong thirc va dong luan chuyén hang hoa
duoc tich hop hiéu qua [3], [5], [7].

Hoat dong tich hop
chudi cung ng
(SCIP)

Phén anh mirc d6 ma cang bién chii déng tham gia vao qua trinh diéu phéi, trién khai va quan ly
céc quy trinh logistics vurgt ra ngoai pham vi hoat dong nodi bd, qua do ting cuong su phdi hop
v6i cc dbi tac trong chudi cung tmg [5], [7], [8].

Quan hé td chirc
(ORR)

Dé cap dén mirc d6 6n dinh, tin ciy va minh bach trong cac mbi quan hé hop tac giita cang bién
va cac dbi tuong khac trong chudi cung (g, tao nén tang cho sy phdi hop lau dai va hiéu qua

(9], [10].

H3 tro thé ché (IS)

Phan 4nh vai trd cta cac chinh sach, co ché khuyén khich va dich vu hd trg tir cic co quan nha

nude trong viée hoan thién cac diéu kién nham hd trg hoat dong cua cang bién [7].

Hiéu suat cang

Thé hién mirc chi phi phai chi tra cho cac dich vu do cang bién cung cp, qua d6 cho thiy ning

Gia dich vu (SP . 5
: 4 (SP) luc quan 1y chi phi va vi thé canh tranh vé gia cta cang [8].
Kha niing dap tng  [Phan anh mirc d6 nhanh chong va linh hoat ciia cang bién trong viéc tiép nhén, xtr 1y va hoan tét
(RES) céc yéu cu dich vu ciia khach hang trong chudi cung tmg [10].
Thé hién kha ning cta cang bién trong viéc dap tmg nhu ciu vé& dich vu mét cach én dinh va
Do tin cdy (REL) nhét quan, bao dam ding thoi gian, ding sé luong, dung chat luong va ding ching loai theo cam

két v6i khach hang [10].

4. Phan tich két qua
4.1. Phén tich nhén t6 khang dinh CFA

Kiém dinh CFA duoc sir dung thong qua phin mém
AMOS 24 nhim d4nh gia mirc d6 phu hop, do tin cay va
gia tri cia mo hinh do luong. Két qua thu dugc thé hién
md hinh dat mirc d6 phu hop rat tot véi dit lidu, véi cic
chi s6 phui hop déu vuot ngudng khuyén nghi: (¢Zdf =
1,317) < 3; (CFI = 0,982, TLI = 0,98, GFI = 0,906) >
0,9; (RMSEA = 0,029) < 0,08; (PCLOSE = 1,00) > 0,5.
Thém vao do, d9 tin cay téng hop cua cac khai niém déu
16n hon 0,7. Cac hé s6 tai chuan hoa déu 16n hon 0,5 dao
dong tir 0,736 dén 0,943. Gia tri phuong sai trich trung
binh AVE déu vuot ngudng chap nhan (0,5), voi khoang
tir 0,627 dén 0,771. Nhu véy, cac kiém dinh cho thdy
thang do dap tmg yéu cau vé do tin ciy va gia tri hoi tu.

4.2. Kiém dinh gid thuyét
Hinh 2 va Bang 2 mé ta két qua kiém tra 18 gia

thuyét nghién ctru vé mdi quan hé giita cac ciu phén
ctia PSCI va céc khia canh cua hiéu suét cang bién
thong qua mo hinh SEM. Trong téng s 18 gia thuyét
nghién ctru, c6 14 gia thuyét duoc ing ho véi y nghia
thong ké. Piéu nay khang dinh rang phan 16n cac cdu
ph?m cua PSCI c6 tac dong tich cuc dén hiéu suit cang
bién. Pic biét, két qua cho thay hé thong thong tin,
dich vu gia tri gia ting va quan hé td chic c6 anh
hudng dang ké dén ca ba khia canh ciia hidu suét cang.
Piéu nay nhin manh vai tro trung tim cia chia sé
thong tin, m& rong dich vu logistics va phdi hop hoat
dong trong nang cao chat lugng dich vu cang.

Hé thong thong tin c6 tic dong manh nhat dén gia
dich vu do vai tro truc tiép cua thong tin trong viéc
giam chi phi giao dich va chi phi van hanh tai cang.
Khi hé thong thong tin duge tich hop hiéu qua giita
cac bén, cac quy trinh thu tuc dugc rat gon, thoi gian
chd doi dwoc giam thiéu va viéc 1ap ké hoach khai
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Bing 2. Két qud kiém dinh theo mé hinh SEM
Gia thuyét H¢ s6 hdi quy HS héi quy chuén héa Giatrit Két qua kiém dinh

H1: ICS—SP 0.326 0.282 4.385%** Chép nhén
H2: ICS—RES 0.160 0.156 2.322% Chép nhén
H3: ICS—>REL 0.281 0.255 3.784%** Chép nhan
H4: VAS—SP 0.208 0.181 2.955%* Chép nhén
HS5: VAS—RES 0.135 0.134 2.080* Chép nhan
H6: VAS—REL 0.226 0.207 3.208%** Chép nhéan
H7: MSO—SP 0.114 0.107 3.208%* Chép nhéan
H8: MSO—RES 0.057 0.061 1.206 Bac bo

H9: MSO—REL -0.010 -0.010 -0.204 Bac bo

H10: SCIP—SP 0.122 0.116 2.436* Chép nhan
H11: SCIP—-RES 0.095 0.102 2.041* Chép nhan
H12: SCIP-REL 0.053 0.053 1.051 Bac bo

H13: ORR—SP 0.186 0.184 3.599%** Chfip nhén
H14: ORR—RES 0.246 0.276 5.065%** Chép nhén
H15: ORR—REL 0.119 0.124 2.318* Chép nhan
H16: IS—SP 0.123 0.119 2.511* Chép nhan
H17: IS>RES 0.090 0.099 1.991%* Chép nhén
H18: IS>REL 0.090 0.092 1.839 Bac bo

OO ®

QOO0 OO0 OGm®

OO

EEE EEEE BEEE Bk EEEE

OOOO

Ghi chii: *** (p < 0,001); ** (p < 0,01); * (p < 0,05)

Chi-square=774.087 ; df=561 ; P=.000

; Chi-square/df=1.380
; GFI=.901 ; TLI=.976 ; CFI=.979
: RMSEA=.031; PCLOSE=1.000

=1 g
- g
va g
E1 &)
=] 7
i RES | 3
g <
Ele—0
[REL1 ) &
> 3
e 20 3
()

Hinh 2. H¢ sé dwong din chuén héa ciia mé hinh

thac tro nén chinh xac hon. Diéu nay gitp cang téi vu
hoa viéc sir dung ngudn lyc, giam chi phi van hanh
trén mdi don vi hang hoa, tir d6 c6 kha ning cung cip
mirc gia dich vu canh tranh hon.

Dich vu GTGT tao ra tic ddng manh nhat dén do6
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tin cdy bdi cac dich vy nay gén truc tiép v6i kha nang
dam bao tinh 6n dinh va nhit quan ctia dong hang hoa
trong chudi cung tng. Cac hoat dong nhu luu kho,
phan phdi, dong goi, dan nhan hodc kiém soat chét
luong gitp giam thiéu sai sot, ton thit va gian doan
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trong qua trinh xir Iy hang hoa. Khi cang cung cap day
du va chuyén nghiép cac dich vu gia tri gia ting, hang
hoa duoc xir 1y theo quy trinh tiéu chudn hoa, tir d6
nang cao kha ning giao hang ding thoi gian, dung sd
lwong va dung chat lugng.

Mébi quan h¢ td chirc co tac dong manh nhat dén
kha nang dap ung baoi kha nang phan ung nhanh cua
cang phu thudc 16n vao muc d6 phdi hop va tin cdy
giita cac chu thé trong chudi cung tng. Trong thuc té
khai thac cang, cac tinh hudng phat sinh nhu thay d6i
lich tau, n tic, hay bién dong nhu cAu doi hoi sy phéi
hop linh hoat va kip thoi gitta cang, hang tau, doanh
nghiép logistics va cac co quan c6 thdm quyén. Khi
cac mdi quan hé to chirc dugc cing ¢ thong qua hop
tac bén vitng, mirc d tin cdy cao va co ché phéi hop
hiéu qua, qua trinh ra quyét dinh tai cang c6 xu hudng
nhanh va chinh xac hon, qua d6 nang cao khéa nang
phan hoi yéu cau ciia khach hang.

Nguoc lai, Kkét qua cho théy vai tro han ché cua hé
thong va van hanh vén tai da phuong thirc ciing nhu
hd tro thé ché ddi véi mot sb khia canh cua hiéu suit
cang. Trén thyc té, didu nay phan anh nhimg ton tai
trong két ndi ha tﬁng, t6 churc van tai da phuong thuc
va tinh nhit quéan cta chinh sach hd tro tai Viét Nam.
Mic du véan tai da phuong thire dwoc xem 1a yéu t6
quan trong trong viéc nang cao hiéu qua chudi
logistics cang, nhung hé théng két ndi ha ting giira
cang va cac phuong thirc van tai khac tai khu vuc Hai
Phong van con nhitng han ché nhét dinh. Piéu nay c6
thé lam giam vai trd ciia van tai da phuong thirc trong
viéc cai thién hiéu suét dich vu cang trong giai doan
hién nay. Su hd trg thé ché mic du dong vai tro quan
trong & cép do chinh sach, nhung tic dong cua yéu to
nay c6 thé chua duoc cam nhan 16 rang & cip d6 doanh
nghiép khai thac cang. Do d6, cac doanh nghiép c6 thé
danh gia vai tro cta yéu td nay thip hon so véi cac
yéu t& mang tinh van hanh tryc tiép nhu chia sé thong
tin hodc hop tac t6 chirc. Cac két qua nay goi ¥y ring
viéc dau tu ha tﬁng can di kém véi cai thién co ché
phdi hop, quy hoach ddng b va chinh sach hd trg hidu
qua hon dé phat huy day du tic dong cua tich hop
chudi cung tng.

5. Két luan
5.1. Két lugn

Nghién ciru da xem xét mot cach ¢ hé thong moi
quan hé giira tich hop chudi cung ng cang bién va
hiéu suit cang trong bdi canh cac bén container tai Hai
Phong théng qua mé hinh SEM. Két qua cho thiy
PSCI c6 tac dong tich cuc dén hiéu suat cang, dugc
phan anh qua ba khia canh dich vu gém gia dich vy,
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kha ning dap ung va do tin cdy. Trong s6 cic ciu phan
duoc phan tich, h¢ théng thong tin va lién lac, dich vu
gi4 tri gia ting va quan hé t6 chirc 1a nhimng yéu té ¢
anh huong ndi bat nhat.

Két qua nay nhin chung phi hop véi cac nghién
ctru trude khi cung khing dinh ring mirc d6 tich hop
cang cao thi hiéu suét cang cang dugc cai thién, dac
biét théng qua chia sé thong tin, phdi hop logistics va
hop tac giita cac tic nhan trong chudi cung ung [4],
[8], [9]. Tuy nhién, khéc v&i mot sd nghién ctru trong
bbi canh cac hé théng cang phat trién hon, nghién ctru
tai Hai Phong cho thdy van tai da phuong thirc va hd
tro thé ché chua tao ra tac dong manh va 6n dinh nhu
cac yéu t6 gin truc tiép v6i hoat dong dich vu va phdi
hop t6 chirc. Su khac biét nay phan 4anh tinh dic thu
cta Viét Nam noi chung va Hai Phong noi riéng, noi
hé théng cang dang trong qué trinh chuyén ddi sang
md hinh logistics tich hop nhung két ni hau phuong,
van tai da phuong thirc va co ché diéu phoi thé ché
van chua thuc su dong bo.

Tir d6, nghién ctru cho thiy viéc ning cao hiéu
sudt cang khong thé chi dwa vao dau tu ha ting hay
nang suat khai thac, ma can duogc tiép can theo hudng
tich hop, trong d6 wu tién sb hoa thong tin, phat trién
dich vu logistics gi trj gia ting va ting cudng phdi
hop gitra cac bén lién quan. Nhiing phat hién nay
khong chi bo sung bang chimg thuc nghiém vé mbi
quan hé gitra PSCI va hiéu suit cang trong boi canh
nén kinh té dang phat trién, ma con cung cip co s&
tham khao cho cac nha quan ly cang va co quan hoach
dinh chinh sach trong qua trinh nang cao nang luc
canh tranh va phat trién cang bién bén viing.

5.2. Han ché ciia nghién civu va phwong huwéng
nghién cvuru twong lai

Mic du nghién ctru nay cung cdp nhimg bing
ching thuc nghiém vé vai trd cua tich hop chudi
cung tmg cang bién dbi véi hidu suat cang, nhung
van ton tai mot s6 han ché nhat dinh. Tht nhét, do
han ché bai pham vi khu vuc nghién ctru, ¢& mau cta
nghién ctru twong d6i han ché vaoi 140 quan sat, diéu
nay c6 thé anh huong dén kha niang khai quat hoa cua
két qua nghién ciru. Cac nghién ctru trong twong lai
¢6 thé mé rong kich thude mau va khao sat thém cac
doanh nghiép khai thac cang tai cac khu vuc khac
ctia Viét Nam. Thir hai, nghién ctru ndy chu yéu st
dung céc thang do dwgc phat trién tir cac nghién ctru
qudc té. Cac nghién ctru trong tuong lai c6 thé phat
trién cac thang do mang tinh dia phuong hoa nham
phan anh tot hon dic diém ciia hé thong cang bién tai
Viét Nam.
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