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Tém tit

Trong boi canh gia tang dp lwc chuyén doi xanh va
trach nhiém mo rong cua doanh nghiép (EPR),
nghién cieu nay nham kiém dinh mé hinh Iy thuyét
Vé cdc yéu 16 thiic day logistics thu hoi tai doanh
nghiép FDI trong cac khu cong nghiép Hai Phong.
Dir liéu duoc thu thap tir 446 can bg quan ly thong
qua bang hoéi true tuyén, sit dung thang do Likert 5
diém va phan tich bang mé hinh SEM. Két qua chi
ra rang cdc dp hec tir tdp doan me, khdch hing
quoc té, cong nghé, khu cong nghiép va phap Iy déu
tac dong tich cuc dén mire do thuc hién logistics thu
hoi. Nghién ciru g6p phan mé réng by thuyét thé ché
va cdc bén lién quan, dong thoi cung cdp ham y
thiét thwe cho quan tri chudi cung vmg bén viing.
T khéa: Logistics t%tu l’zo;i, ap luc phap Iy, ap
lyc tir khach hang quoc té, ap lyc tir tdp doan me,
ap lyc cong nghé.

Abstract

In the context of increasing pressure for green
transformation ~ and  extended  corporate
responsibility (EPR), this study aims to test a
theoretical model of factors promoting reverse
logistics in FDI enterprises in Hai Phong industrial
zones. Data were collected from 446 managers
through an online questionnaire, using a 5-point
Likert scale and analyzed using SEM model. The
results indicate that pressures from parent
corporations, international customers, technology,
industrial zones and legal frameworks all have
positive impacts on the level of reverse logistics
implementation. The study contributes to the
expansion of institutional and stakeholder theories,

and provides practical implications for sustainable

supply chain management.

Keywords: Reverse Logistics, Regulatory
Pressure, International Customer Pressure,
Parent  Company  Pressure,  Technological
Pressure.

1. Mé dau

Trong bdi canh toan cau thiuc ddy mé hinh kinh té
tudn hoan va chudi cung tng bén vimng, logistics
nguoc (reverse logistics - RL) d& ndi 1én nhu mét try
ot chién luoc trong quan tri van hanh, dac biét ddi
v6i cac doanh nghiép FDI tai cac nén kinh té dang
phat trién. Cac nghién ctru quc té cho thdy RL khong
chi gitap thu hoi gia tri tr vat liéu sau tiéu dung ma con
gdp phan quan trong trong viéc giam phat thai, t6i vu
hoa tai nguyén va tudn thu cac tiéu chuan ESG ngay
cang nghiém ngit trong chudi cung tmg toan cau [20],
[2]. Dong thoi, cac nghién ctru tai Trung Qudc, An Do
va khu vuc Pong Nam A ghi nhan rang ap lyc thé ché,
yéu cau tir khach hang qudc té va dinh huéng tir tap
doan me 1a nhimg yéu t6 chu yéu thuc déy viée trién
khai logistics ngugec mot cach hé thong tai cac qudc
gia tiép nhan FDI.

Tai Viét Nam, xu hudng nay dugc cung ¢6 manh
m¢é sau khi Ludt Bao vé Moi truong 2020 chinh thirc
dua co ché trach nhiém mé rong cliia nha san xuét
(EPR) vao thyc thi, budc cac doanh nghié¢p FDI phai
thue hién thu hi, phén loai va xur 1y san phém sau tiéu
dung [21]. Mot s6 nghién ciru ndi dia di budc dau dé
cap dén RL trong cac linh vyc nhu dién tr, may mac
va bao bi; tuy nhién, phan 16n cac nghién ctru nay van
tap trung vao cac khia canh nhu chi phi, rai ro hay yéu
t6 ndi tai doanh nghiép, ma chua phan tich day du ap
luc da chiéu tir moi truong thé ché va cac bén lién
quan trong bdi canh hoi nhap chudi cung ting xanh.

bac biét, hién chua c¢6 nghién clru nao tiép can RL
dudi lang kinh tong hop giita 1y thuyét thé ché
(Institutional Theory) va 1y thuyét cic bén lién quan
(Stakeholder Theory), dé 1y giai rd hon cac nhom éap
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luc déc thu trong cac khu cong nghiép - noi dugc xem
1a "thé ché trung gian" diéu chinh hanh vi ciia doanh
nghiép. Tir khoang trong d6, nghién ciru nay dugc
thuc hién nham xac dinh, phan loai va kiém dinh cac
nhom 4p lyc anh huong dén quyét dinh trién khai
logistics ngugc cua doanh nghiép FDI trong cac khu
cong nghi¢p tai Hai Phong. Trén co so do, nghién ctru
xdy dung md hinh 1y thuyét va cung cdp bang chimg
thyc nghiém nham dong gbp cho cong tac hoach dinh
chinh sach va quan tri chudi cung g bén ving trong
bdi canh hoi nhap qudc té.

2. Co sé'ly luan
2.1. Téng quan nghién ciru

Nghién ctru qudc té vé logistics nguoc (reverse
logistics - RL) da phat trién manh trong hai thap ky
qua, tap trung vao co ché thic diy RL trong chudi
cung g va vai tro ctia cac yéu td nhu ap luc thé ché,
cong nghé va cac bén lién quan. Trong sé d6, cong
trinh ciia Guide va Van Wassenhove 1d mot nén tang
quan trong, khi d tong hop tién trinh phat trién chudi
cung tng khép kin va nhan manh loi ich kép cia RL
trong viéc thu hoi gia tri vat liéu va giam thiéu tac
dong méi trudng [20]. Govindan va Soleimani tiép tuc
mo rong goc tiép can nay khi cung cép bang chimg
toan cau vé mdi lién hé giita RL, quan tri vong doi san
pham va sy bén ving trong chudi cung tng [3].

Nghién ciru thyc nghiém tai Trung Qudc ciia Zhu
va Sarkis cho thdy cac yéu td nhu ap luc thé ché va
yéu cau tir khach hang qudc té 12 dong luc then chdt
thiic ddy cac doanh nghiép 4p dung RL va thuc hanh
chudi cung tmg xanh [16]. Trong khi do, Pagell va Wu
khang dinh vai tro trung tdm cua thi truong va khach
hang trong viéc kich hoat qué trinh tai thiét ké chudi
cung mg theo huéng bén vimg, trong d6 RL 1a mot
céu phan quan trong [9].

Tai Viét Nam, nghién ctiru hoc thuat vé logistics
nguoc van con han ché, chu yéu tap trung vao céc linh
vuc nhu dién tir, bao bi va chét thai. Bao céo gan day
cua World Bank cho théy hoat dong RL tai cac doanh
nghiép FDI ¢ Viét Nam van chu yéu mang tinh thu hoi
n6i bd, bi chi phdi boi yéu cau phap 1y lién quan dén
EPR va dinh huéng tir cong ty me [4]. Pdng thoi, cac
nghién ctru trong khuon khé Dy an Khu cong nghiép
sinh thai cia UNIDO cho thay doanh nghiép trong cac
khu cong nghiép da bét dau trién khai RL nhu mot
phin ctia quan 1y cht thai va tai st dung vt liéu, song
chua c6 khung 1y thuyét rd rang dé 1y giai cac yéu tb
thiic day [12].

Tbng hop cac két qua trén cho thidy mot khoang
tréng nghién ciru quan trong: chwa ¢ cong trinh nao
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xdy dung mo hinh 1y thuyét tong hop vé ap luc da
chidu tac dong dén quyét dinh trién khai logistics
ngugc trong doanh nghiép FDI tai Viét Nam, dac biét
dué6i khung 1y thuyét cua Institutional Theory va
Stakeholder Theory. Khoang trong nay mé ra hudng
nghién ctru c6 gié tri ca vé mit hoc thuat 1an thyc tién,
trong bdi canh thiic day chudi cung tmg xanh va kinh
té tudn hoan.

2.2. Khung Iy thuyét

Nghién ctru nay duoc xay dung trén co s két hop
giita 1y thuyét thé ché (Institutional Theory) va ly
thuyét cac bén lién quan (Stakeholder Theory), nham
giai thich mdt cach toan dién cac ap luc tac dong dén
quyét dinh trién khai logistics ngugc cua doanh
nghiép FDI tai cac khu cong nghi¢p Hai Phong. Theo
Institutional Theory, hanh vi t6 chirc chiu anh hudng
manh bai cac ap lyc ép budc, chuén tic va bt chude
tr moi trudng thé ché; trong bdi canh Viét Nam, céc
ap luc nay thé hién qua quy dinh phép 1y, tiéu chuén
ESG cua tap doan me va yéu cau ngay cang cao cua
hé théng khu cong nghiép. Song song, Stakeholder
Theory bd sung goc nhin rang doanh nghiép phai phan
tng trude ky vong va quyén luc cua nhitng bén lién
quan trong yéu nhu khach hang qudc té, co quan quan
1y va chu dau tu ha ting KCN. Viéc tich hop hai khung
1y thuyét cho phép mé hinh nghién ciru nim bat day
du cac nhom ap luc da chiéu — tir bén ngoai dén noi
bd — ddng thoi 1y giai co ché khién nhiing ap luc nay
thac ddy doanh nghiép t6 chirc va mé rong hoat dong
logistics thu hoi.

Theo DiMaggio va Powell [1], ap luc thé ché co
thé dugc phan loai thanh ba dang dong hinh chinh:
cudng ché, bt chude va chudn myc. Trong khuon khd
nghién ctru ndy, nhom tac gia lya chon tap trung vao
ddng hinh cudng ché - loai ddng hinh phat sinh tir cac
quy dinh phap 1y, tiéu chudn bit budc ciia tap doan me
va hé thdng giam sat tir khu cong nghiép - do tinh chat
rang budc cao va kha nang do luong dinh lugng 1o
rang. Céac dang 4p luc mang tinh bét chudce va chuén
muc, di c6 vai trd nhét dinh trong viéc hinh thanh
hanh vi t& chirc trong dai han, song lai khé dinh lugong
va it thé hién 5 trong cac co ché kiém soét chinh thirc
tai cac doanh nghiép FDI ¢ Viét Nam hién nay. Chinh
vi vay, nghién ciru nay giéi han trong pham vi kiém
dinh cac yéu t c6 tinh chat cudng ché, ddng thoi mo
ra huéng tiép can b sung hai dang ddng hinh con lai
trong cac nghién ctru tuong lai.

2.3. Mé hinh nghién ciru va phdt trién gii
thuyet

Mb hinh nghién ctru trong bai viét dugc phat trién
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trén co so ké thira c6 chon loc cac cong trinh tiéu biéu
trong linh vuc logistics nguoc va chudi cung tmg bén
virng, nhu Guide & Van Wassenhove [20], Govindan
& Soleimani [3], va Zhu & Sarkis [16]. Cac yéu t6 ap
lyc bén ngoai trong md hinh dugc diéu chinh dé phu
hop v6i bdi canh thé ché va dic thu khu cong nghiép
tai Viét Nam, dudi goc tiép can két hop gitra 1y thuyét
thé ché va Iy thuyét cac bén lién quan.

Trong bdi canh Viét Nam ting cuong quan 1y moi
trudng, ap luc phap 1y tro thanh dong luc trong yéu dinh
hinh hanh vi logistics thu hdi cua doanh nghiép FDI.
Theo Institutional Theory, cac t6 chirc budc phai didu
chinh thyc tién dé dép tmg yéu cau tir thé ché nham duy
tri tinh hop phép va kha nang ton tai [1]. Nhimg quy
dinh méi nhu Ludt Bao vé Mbi truong 2020 va co ché
EPR di nang mirc d6 rang budc ddi véi doanh nghiép,
ddc biét trong cac nganh phat sinh chit thai 16n. Béo
céo ctua World Bank (2023) chi ra ring khung phap Iy
vé EPR dang tao ra 4p luc dang ké budc doanh nghiép
FDI phai cai thién hé thong thu hoi, phan loai va tai ché
nham d4p tmg nghia vu tuan thu [4].

"

»|
H3 7| Thue hign logistics

24 thu hoi
n H4
Ap lyre tir
Kkhu cing nghiép
< H5
Ap Iye cing ngh¢

Hinh 1. M6 hinh nghién cviru

Céc nghién ctru qudc té ciing chirg minh ring yéu
cau phép 1y rd rang 1a chét xtic tc quan trong thiic day
logistics ngurgc va cac chién luoc tuan hoan [3], [2].
Tai cac khu cong nghi€p Hai Phong - noi hoat dong
thanh tra va giam sat moi trudng dién ra thuong xuyén
- 4p luc phap 1y cang trd nén ndi bat, khién doanh
nghiép chuyén tir cach tiép can “tudn tha i thiéu”
sang thiét 1ap quy trinh thu hdi nghiém ngit dé giam
rui ro va bao dam tinh hop phap. Tur co so ly luan va
thyc tién nay, nghién ciru dé xuét:

HI: Ap liec phép Iy (LP) ¢6 tdc dong tich cuwc dén
mike d¢ thiee hién logistics thu hoi (RLI) trong doanh
nghiép FDI tai khu cong nghiép Hai Phong.

Trong cac doanh nghiép FDI, tap doan me déng
vai trd nhu mot “thé ché cép trén”, dinh hinh chién
luoce, tiéu chuin va hé thong van hanh tai toan bd cac
co s trén thé gidi. Theo Institutional Theory, cac to

chirc phu thudc vao ngudn luc va tinh hop phép tir cap
trén s€ budc phai tuan thu cac chuan muyc va yéu cau
dugc ap dat tu tlung tim quyén luc nay [1]. Nhiéu
nghién ctru qudc té cho thay cac tap doan da qudc gia
thuong sir dung co ché kiém toan méi truong, bao céo
ESG va hé théng KPI dé budc cac nha may ngoai vi
ap dung thyc tién xanh phut hop chién lugc toan cau
[2], [3]. Trong linh vuc chudi cung Gmg bén vimg, cac
yéu cau nay duwoc xem la mot trong nhitng yéu tb
manh nhat thiic ddy doanh nghiép trién khai logistics
nguoc va quan trj vong doi san pham [4].

Tai Viét Nam, bao cao ciia World Bank chi ra réng
nhiéu doanh nghiép FDI, dic biét trong dién tir va co
khi, trién khai tai ché - thu hoi khong phai vi 4p luc
thi trudng ndi dia ma chu yéu vi yéu cau tuan thi tir
tap doan me nham duy tri chudi cung tmg toan cau [5].
V6i cac KCN & Hai Phong, noi phan 16n FDI 1a vé
tinh cua cac tdp doan Han Quéc, Nhat Ban va chau Au,
ap luc ngi bo nay thé hién rd qua céc chi tiéu ESG bt
budc va quy trinh audit dinh ky.

T co s& 1y luan va ching ctr thye nghiém trén, gia
thuyét duoc dé xuét:

H2: A’p luc tir tdp doan me (HP) co tac dong tich
cye dén mire dd thuc hién logistics thu héi (RLI) trong
cac doanh nghiép FDI tai khu cong nghiép Hai Phong.

Trong cac chudi cung tmg toan cau, khach hang
qudc té — dic biét 1a cac lead firms trong nganh dién
tir, co khi va bao bi — thuong niam quyén luc déang ké
trong viéc thiét 1ap tiéu chuin méi trudng va yéu cau
tuan thu. Theo Stakeholder Theory, nhdm bén lién quan
¢6 quyén lyc va tinh hop phép cao s& gy anh huéng
manh t6i hanh vi doanh nghiép, budc nha cung tGng
phai thich img dé duy tri quan hé va tranh bi loai khoi
chudi gia tri [8]. Nhiéu nghién ctru thyc nghiém cho
thdy khach hang toan cau ngay cang yéu cdu minh bach
vong doi san pham, thu hoi vat lidu va giam phat thai,
qua d6 thuc diy cac doanh nghiép & cac qudc gia dang
phat trién trién khai logistics nguoc mot cach hé théng
hon [9]. Trong linh vyc san xuét dién tir va co khi, cac
tap doan 16n nhu Samsung, LG hoéc cac thuong hi¢u
chau Au thuong st dung audit chudi cung tmg va bo
tiéu chi xanh dé danh gid nha may vé tinh; doanh
nghiép khéng dap tmg yéu cau thu hdi hodc tai ché co
nguy co mat hop ddng hodc giam don hang [10].

Tai Hai Phong, nhiéu doanh nghiép FDI hoat dong
trong cac KCN c6 muc d9 phu thudc 16n vao khach
hang qudc té. Do d6, ap luc tir khach hang khong chi 1a
ky vong thi truong ma con la didu kién dé duy tri vi thé
trong chudi cung tmg. Nhing ap luc nay thiuc diy
doanh nghiép dau tur ha tang thu hoi, cai thién quy trinh
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phan loai va tang cuong quan tri vat li¢u sau tiéu dung.

Trén co so d0, gia thuyét dugc dé xuét:

H3: Ap luc tir khach hang quéc té (CP) cé tdc
dong tich cuc dén mire dé thuc hién logistics thu hoi
(RLI) trong cdc doanh nghiép FDI tai khu cong
nghiép Hai Phong.

Trong céac khu cong nghi¢p, doanh nghi¢p FDI
khong chi chiu rang budc truc tiép tir phap luat quéc
gia ma con tir “thé ché trung gian” & cip khu cong
nghiép. Cac khung huéng dan vé khu cong nghiép
sinh thai do UNIDO, World Bank va GIZ phat trién
nhin manh rang ban quan 1y khu céng nghiép c6 vai
tro dét ra cac yéu cAu bit budc vé moi truong, sir dung
tai nguyén va quan 1y chat thai d6i v6i toan bo doanh
nghiép thué dét [11]. Béo cdo chuyén dé vé khu cong
nghiép sinh thai tai Viét Nam cho thiy, cing v6i quéa
trinh chuyén d6i sang mé hinh KCN sinh théi, cac quy
dinh noi bd vé phén loai chat thai, két ndi ha tang xir
1y va giam sat xa thai dugc siét chit, qua do6 budc cac
doanh nghiép FDI phai diéu chinh quy trinh van hanh
theo huéng ting cudng thu hdi va tai sir dung vat liéu
[12]. Song song, Dy 4n Quan ly 6 nhiém cong nghiép
ctia World Bank chi ra rang nang cao nang luc thé ché
va co ché giam sat tai KCN 1a cong cu then chét dé
cai thién tudn thi xtr 1y nudc thai va chit thai cong
nghiép [13], trong khi Bao cdo Country Climate and
Development Report khuyén nghi ting cuong ché tai
va chuin ha tang tai khu cong nghiép nham nang do
bén ving cong nghiép [14]. Khi ban quan Iy KCN Hai
Phong 4p dung cac tiéu chuan nay dudi dang quy ché,
phi dich vu va co ché kiém tra, doanh nghiép FDI c6
dong lyc manh hon dé thiét ké va thuc hién logistics
thu hoi mot cach hé thong nham dép g yéu cau van
hanh trong khu. Tir d6, nghién ciru dé xuat:

H4: Ap lyc tir khu cong nghiép (PP) cé tac dong
tich cuc dén mire do thuc hién logistics thu hoi (RLI)
trong cac doanh nghiép FDI tai khu cong nghiép Hai
Phong.

Trong cac doanh nghiép FDI, 4p luc cong nghé
xudt hién khi yéu cau s héa chudi cung g, truy xudt
ngudn gbc va ty dong hoéa quy trinh ngdy cang tré
thanh chuén muyc bt budc trong mang ludi san Xuét
toan cau. Theo TOE Framework, mdi truong cong
nghé déng vai tro quyét dinh trong viéc thiic day doi
mdi td chire, dic biét dbi voi cac hoat dong logistics
nguoc von doi hoi kha ning theo ddi vong doi san
phém, phan loai vat li¢u va quan tri dit 1liéu phuc tap
[15]. Nghién ctru ctia Zhu va Sarkis cho thiy murc do
san sang cong nghé cao lam ting dang ké kha ning
doanh nghiép trién khai va duy tri cac chuong trinh
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thu hoi, tai ché va tai str dung trong chudi cung tng
[16]. Déng thoi, cac hé théng truy xuét dya trén RFID,
ERP tich hop va dir liéu vong doi san phim duoc
chtrng minh 14 tao ra tinh minh bach, giam sai 18i va
nang cao hiéu qua dong chay nguoc [17]. Bdi vdi cac
co so FDI tai Viét Nam, bao cao ctia World Bank chi
ra rang sy thiéu hut ning lyc cong nghé 1a diém nghén
16n trong xr Iy chat thai cong nghiép, va viéc dau tu
cong nghé dugc xem 14 giai phap trung tam dé nang
chuan van hanh méi truong [18]. Khi khach hang quc
t¢ va tap doan me yéu ciu minh bach dir liéu ESG,
doanh nghiép tai cac KCN Hai Phong cang phai ung
dung cong nghé dé dap tng chuan kiém toén va ning
nang lyc logistics thu hoi.

Tir co s6 1y luan va bang ching trén, gia thuyét
duoc dé xuét:

HS5: Ap luc cong nghé (TP) cé tic dong tich cuc
dén mike do thuc hién logistics thu hoi (RLI) trong cac
doanh nghiép FDI tai khu cong nghiép Hai Phong.

3. Phuong phap nghién ciru
3.1. Thiét ké nghién ciru

Nghién ctru ap dung phuong phap dinh luong
nham kiém dinh mé hinh 1y thuyét va kham pha cac
mdi quan hé nhan qua gitra cac nhom ap luc bén ngoai
va muc d0 thuc hién logistics thu hoi trong doanh
nghiép FDI tai khu cong nghi¢p Hai Phong. Phuong
phap mé hinh cdu tric tuyén tinh (SEM) duogc lya
chon nho kha ning xtr Iy ddng thoi cac quan hé giita
bién tiém 4n va danh gi4 chét luong do ludng mot cach
toan dién. Viéc st dung AMOS 26 giup dam bao tinh
nghiém ngit vé kiém dinh thang do va d6 pht hop mo
hinh, déc biét phu hgp vdi cac khai ni€m triru tuong
nhu ap luc phap 1y hay ap luc tir khach hang quc té.
Céch tiép can nay vira c6 co s& 1y luan viing chéc, vira
cung cip bang chimg thuc nghiém déang tin cdy, phu
hop véi huéng dan cua Hair va cong su [19].

3.2. Quy trinh va két qud thu thap dir ligu

Nghién cuu st dung phuong phép dinh lugng, thu
thap dit liéu thong qua bang hoi tryc tuyén, dugc thiét
ké trén thang do Likert 5 diém, nham do luong mirc
d6 dong thudn vai cac phat biéu lién quan dén ap luc
thé ché va muc do thuc hién logistics thu hdi. Phuong
phap chon miu thuan tién (convenience sampling)
duogc ap dung dé tiép can nhanh chong cac dbi tuong
phit hop trong bdi canh doanh nghiép phan b6 phan
tan tai cac khu cong nghiép.

Péi tuong khdo sat la c4 nhan dai dién cho cac
doanh nghiép FDI dang hoat dong tai cac khu cong
nghiép trén dia ban Hai Phong. Mdi c4 nhan durgc xem

SO 85 (01-2026)



TAPCHi  ISSN: 1859-316X, e-ISSN: 3093-3161

KHOA HOC CONG NGHE HANG HAI

Kinh té bién, logistics va chudi cung (rng trong Hang hai ———————— o o o e o TEGmo0Gr:

Bing 1. Théng tin doi twong khdo sdt

Nhoém bién Bién cu thé S6 lwgng Ty 18 (%)
e Nam 276 61,88
Gidi tinh Nit 170 38,12
Dudéi 30 132 29,60
Do tudi Tir 30-40 212 47,53
Trén 40 102 22,87
Nhan vién 138 30,94
Vi tri cong tac Quan ly trung cap 201 45,07
Quan 1y cép cao 107 23,99
Du6i 3 nam 129 28,93
Tham nién lam viéc Tt 3-5 nam 168 37,67
Trén 5 nam 149 33,41
Dién tir - linh kién 192 43,05
May mac - dét k¥ thuat 116 26,01
Loai hinh doanh nghiép Dong goi - bao bi nhya 68 15,25
Co khi - phu trg 43 9,64
Thuc pham - ché bién 27 6,05

la mot don vi quan sat doc lap, vaoi diéu kién 1a dang
dam nhiém vi tri quan 1y hodc chuyén mén lién quan
dén hoat dong logistics hodc quan tri chudi cung tng.
Viéc khao sat khong gi6i han s6 luong ca nhan trong
mot doanh nghiép nham ting d bao phu va da chidu
trong dir liéu. Tuy c6 sy tham gia cua mét bd phan
nhan vién dudi 3 nam kinh nghiém, song ho chu yéu
dam nhiém vai tro chuyén vién k§ thuat trong hé thong
logistics va duoc kiém soat bang phén tich do tin cay
thang do, dam bao khong anh huong dén do chinh xac
tong thé cua két qua.

Mau khao sat phan anh dic diém nhan luc logistics
tai Hai Phong hién nay: Nam gidi chiém 61,88%, véi
74,7% ngudi tra 161 thude do tudi 30-45, cho thiy luc
luong quén tri dang & giai doan sung sirc nhat. Nhan
su ¢6 tham nién dudi 5 nam chiém 66,6%, cho théy
luc luong lao dong dang trong qua trinh tré hda va tich
lily kinh nghiém.

bac biét, ty 1€ 16n nguoi tra 161 dén tir cac doanh
nghiép dién tir - linh kién (43,05%) va may mac - dét
ky thuét (26,01%), phan anh dac thu cong nghi¢p chu
luc ciia Hai Phong. Su phén hoa gitta doanh nghiép
16n va vira/nho thé hién qua khac biét vé dau tu cong
nghé, ning lyc phan tmg chién lugc va phat trién doi
ngii nhan sy da k¥ ning - nhimg yéu t6 ¢6 anh huong
tryc tiép dén quyét dinh trién khai logistics thu hoi.

3.3. Kiém sodt sai léch phwong phdp chung va
da cong tuyén

Dé kiém tra kha nang xudt hién sai léch phuong
phap chung (Common Method Bias - CMB) trong qua

trinh thu thap dir liéu, nghién ctru da tién hanh phan
tich mot yéu t6 (Harman’s Single-Factor Test) trén
toan bo 31 bién quan sat dai dién cho cac khai niém:
Ap luc phép 1y (LP), Ap luc tir tap doan me (HP), Ap
luc tir khach hang quéc té (CP), Ap luc tir khu cong
nghiép (PP), Ap luc cong nghé (TP), va Thuc hién
logistics thu hoi (RLI).

Két qua phan tich cho thiy yéu té dau tién chi giai
thich 23,56% tong phwong sai - thip hon dang ké so
v6i ngudng canh bao 50% (Podsakoff et al., 2003).
Diéu nay cho thay dit liéu khong bi anh hudng nghiém
trong bdi hién tugng sai 1éch phuong phap chung.

Pong thoi, ¢é danh gia kha ning da cong tuyén
giita cac bién doc lap trong mé hinh cau trac, chi s6
VIF (Variance Inflation Factor) da duoc kiém tra. Két
qua cho thiy tit ca cac bién doc lap (LP, HP, CP, PP,
TP) déu c6 chi sé VIF dao dong trong khoang 1,00 —
1,23, thap hon nhiéu so v&i ngudng giéi han 5, va
tham chi 1a muc than trong 3. Pidu nay cho thiy
khong c6 dau hiéu da cong tuyén dang ké giira cac
bién trong mo hinh, dam bao do 6n dinh cho cac ude
luong hoi quy tuyén tinh va mé hinh SEM tdng thé.

3.4. D¢ tin cdy va gid tri thang do

Két qua kiém dinh do tin cdy cho thiy tat ca cac
thang do trong nghién ctru déu dat mic d6 chap nhan
t6t, voi hé sé Cronbach’s Alpha dao dong tir 0,826 dén
0,936. Cu thé, thang do Ap lyc phap 1y (LP), Ap luc
tir tap doan me (HP), Ap luc tir khach hang qudc té
(CP), Ap luc tir khu cong nghiép (PP), Ap luc cong
nghé (TP) va Thuc hién logistics thu hdi (RLI) déu c6
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hé sb alpha vuot ngudng 0,8 - ngudng cho thay tinh
nhit quan ndi tai cao ctia cac muc do luong (Nunnally
& Bernstein, 1994).

Hinh 2. Két qua SEM

Phan tich nhan t6 kham pha (EFA) x4c nhan gia tri
hoi tu cia thang do khi cac bién quan sat c6 hé sb tai
nhan t6 déu 16n hon 0,5. Riéng nhoém bién do ludong
RLI dat hé s6 tai rat cao (tir 0,516 dén 0,966), cho thay
su ddng nhét va on dinh cao trong do ludng khai niém.
Pong thoi, tong phuong sai trich ctia séu nhan t6 dat
khoang 58,36%, vugt ngudng dé xuat 50%, cho thiy
thang do di phan 4nh hiéu qua cu trac khai niém.

Bén canh d6, cac chi sb vé& do tin cay téng hop
(CR) va phuong sai trich trung binh (AVE) déu dat
yéu cau. Tt ca cac cdu trac c6 CR vuot ngudng 0,70
va AVE dat tir 0,50 tr 1én, khing dinh rd rang gié tri
hoi tu cua tirng khai niém do luong (Hair et al., 2019).
Nhimg két qua nay cung cép bang chimg viing chic
cho thay mé hinh do ludng c6 do tin cdy cao, phi hop
dé tiép tuc phan tich cau tric trong cic budc nghién
ctru tiép theo.

3.5. Kiém dinh mé hinh

Mo hinh nghién ctru dwoc kiém dinh bang phuong
phap Phan tich mo hinh ciu tric (SEM) thong qua
phan mém AMOS 26. Két qua cho thdy mé hinh c6

Kinh té bién, logistics va chubi cung (rng trong Hang hai

mirc d6 phu hop t6t voi dir liéu khao sat. Cac chi s6
danh gia d6 phu hop déu dat ngudng khuyén nghi theo
Hu & Bentler (1999), bao gém: y? = 1180,436; df =
452; y¥df =2,612; CFI = 0,918, TLI = 0,910; GFI =
0,876; IFI = 0,919 va RMSEA = 0,045.

Gia tri CFI, TLI va IFI déu vuot ngudng 0,90,
RMSEA nho hon 0,06, trong khi GFI x4p xi 0,88 - 1a
mirc c6 thé chip nhan dugc trong cac nghién ciru thuc
nghiém c6 mo hinh phtrc tap. Nhimng két qua nay
khang dinh mé hinh do luong khong chi c6 cau tric
pht hop ma con c6 thé duogc sir dung tin cdy dé kiém
dinh cac mdi quan hé nhan qua gitra cac yéu té nhu ap
lyc bén ngoai va thyc hién logistics thu hoi trong bdi
canh doanh nghiép.

4. Két qua nghién ciru

Két qua kiém dinh mé hinh SEM cho thiy toan
bo cac gia thuyét nghién ciru déu duoc hd trg véi
mirc ¥ nghia théng ké cao, khang dinh vai tro chi
phdi cuia cac ap luc bén ngoai ddi voi mirc do thuc
hién logistics thu hdi tai doanh nghiép. Trong d6, ap
lyc tur tap doan me thé hién tac dong manh nhét
(8=0,621; p<0,001), cho thdy dinh huéng chién lugc
tlr cAp quan tri cao dong vai trd then chdt trong viée
thuc day cac hoat dong logistics theo huéng bén
vimg. Ap luc tir khach hang qubc té (8=0,316;
p<0,01) va ap luc cong nghé¢ (5=0,208; p<0,01)
cling ¢6 anh hudng dang ké, phan anh yéu cau ngay
cang gia tang vé tuan tha moi trudng va déi méi quy
trinh trong chudi cung tng toan cau. Bén canh do, ap
lyc tu khu cong nghiép (5=0,169; p<0,01) va ap luc
phap 1y (8=0,142; p<0,01) tiép tuc cing cb vai tro
ctia moi truong thé ché va khong gian san xuat doi
voi sy hinh thanh hanh vi moi truong cta doanh
nghiép. Nhin chung, cac két qua nay khiang dinh mo
hinh 1y thuyét c6 tinh giai thich tot, dong thoi lam rd
co ché tac dong cua cac yéu td moi truong bén ngoai
trong viéc thiic day logistics thu hdi trong bdi canh
dang chiu ap luc chuyén d6i xanh.

Bing 2. Két qud kiém dinh gii thuyét

GT Mdi quan hé P-value | Hésdp | Kétluin

H1 | Ap lyc phap Iy — Thyc hién logistics thu hdi p<0.01 0.142 Chép nhéan
H2 | Ap luc tir tdp doan me — Thuc hién logistics thu hoi p <0.001 0.621 Chép nhéan
H3 | Ap luc tir khach hang quéc té — Thyec hién logistics thu hdi p<0.01 0.316 Chip nhén
H4 | Ap luc tir khu cong nghiép — Thuc hién logistics thu hoi p<0.01 0.169 Chép nhéan
H5 | Ap luc cong nghé — Thyc hién logistics thu hdi p<0.01 0.208 Chip nhén
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5. Két luan

Nghién ctru nay di dong gop déng ké ca vé mat Iy
thuyét va thyc tién trong linh vuc logistics thu hdi, dic
biét trong bdi canh gia tang ap lyc chuyén ddi xanh tir
chudi cung mg toan cu. V& mat hoc thuat, két qua da
mo rong co so 1y thuyét vé dong lyc thiic day hanh vi
mdi trudng cua doanh nghiép, thong qua viéc tich hop
céc nhom ap lyc bén ngoai gom phép 1y, khach hang
qudc té, cong nghé, khu cong nghiép va dinh hudng
tir tap doan me. M6 hinh Iy thuyét dugc kiém dinh voi
d6 phu hop cao, chimg minh ring cac yéu t6 moéi
truong thé ché va thi truong khong chi co anh hudng
riéng & ma con tao ra hi¢u ng cdng hudng trong viéc
thiic day thuc hién logistics thu hoi. Trong d6, phat
hién v& vai tro ndi troi cua ap lyuc tir tap doan me cung
cép goc nhin méi cho cac nghién ciru quan tri chudi
cung g xuyén qudc gia, von thudng tap trung vao
ap luc bén ngoai ma chua chu trong day di dén yéu t6
ndi bd chién luoc tir cép cao.

V& mit thuc tién, nghién ctru goi mo cac ham y
quan trong cho ca nha quan tri doanh nghiép va nha
hoach dinh chinh sach. Doanh nghi€ép nén xem
logistics thu hoi khong chi 1a trach nhiém méi truong
ma con 1a mot chién lugc thiét yéu dé duy tri kha ning
tham gia vao hé sinh thai chudi cung tng toan cau.

Trude hét, ap luc tur tdp doan me c6 hé s6 tac dong
manh nhét (8 = 0,621), cho thiy doanh nghiép can xay
dung co ché ndi bo linh hoat dé tiép thu va trién khai
hiéu qua cac tiéu chudn ESG, dic biét tai cac khu cong
nghiép tap trung doanh nghiép Han Qudc va Nhat Ban
- noi hé théng kiém toan va chi tiéu méi trudng thudng
rit nghiém ngit.

Thir hai, ap luc tir khach hang quéc t& (8 = 0,316)
phan 4nh nhu cdu minh bach hoa théng tin vong doi san
pham va kha ning truy xuit ngudn gdc. Doanh nghiép
can dau tu vao hé thdng dir liéu va cong nghé sé nham
dap umg yéu cau giam sat tir phia ddi tic toan cau.

Thir ba, 4p luc cong nghé (8 = 0,208) cho thiy
chinh quyén dia phuong va khu cong nghiép can déng
vai tro hd trg chuyén doi sd, dic biét ddi vai cac doanh
nghiép vira va nho, thong qua chwong trinh hd trg k¥
thudt va tai chinh dé img dung cong nghé logistics thu
hoi.

Thr tu, ap luc tu khu cong nghiép (8 = 0,169) ham
¥ rang ban quan Iy KCN can hoan thién quy ché van
hanh, ning cao nang luc gidm st moi truong va trién
khai co ché khuyén khich RL phui hop véi thyc tién
doanh nghiép.

Cudi ciing, ap luc phap 1y tir nha nuéc (8 = 0,142),
du c6 mirc tac dong thap hon, van déng vai tro nén

tang. Viéc cu thé hoa quy dinh phap luat ¢ cdp khu
cong nghiép - thay vi chi ¢ cip trung uong - 14 can
thiét dé tang cudng hiéu luc thuc thi.

Tuy vay, nghién ciru van con mot s6 han ché nhat
dinh. Thir nhét, dit liéu dugc thu thap theo thiét ké cat
ngang, do d6 chua cho phép kiém dinh méi quan hé
nhan qua theo thoi gian. Thir hai, nghién ctru tap trung
vao boi canh doanh nghiép Viét Nam nén két qua can
duge kiém dinh thém trong cac nén kinh té khac dé
tang tinh khai quat. Thur ba, mdc du nghién ctru da chi
ra vai trd chi phdi cua tap doan me trong quyét dinh
trién khai logistics thu hdi, nhung chua phén tich sy
khéac biét gitra cac loai hinh doanh nghiép nhu dién ti,
may mic hay bao bi, von c6 mirc d6 phu thudc, yéu
cau ESG va ning luc cong nghé khac nhau. Pay la
khodng trong can dugce nghién ctru tiép theo thong qua
phan tich phan nhém, nham lam 13 liéu muc do tac
ddng cua cac 4p luc bén ngoai co thay dbi theo linh
vuc hoat dong hay khong.

Céc huéng nghién ctru twong lai c¢6 thé mé rong
sang cac yéu t6 ndi sinh nhu ning luc d6i méi hoic
vin hoa t6 chirc dé hoan thién hon co ché anh hudng
dén logistics thu hdi.

TAI LIEU THAM KHAO

[1] P. J. DiMaggio and W. W. Powell (1983). The iron
cage revisited: Institutional isomorphism and

collective rationality in organizational fields,
American Sociological Review, Vol.48, No.2,
pp-147-160.

[2] S. Sarkis, L. M. Meade, and S. Talluri (2020).
Sustainable supply chain management: A review
and research agenda, Journal of Cleaner

Production, Vol.250, pp.119-131.

[3] K. Govindan and H. Soleimani (2017). 4 review of
reverse logistics and closed-loop supply chains: A
global perspective, Engineering Applications of
Artificial Intelligence, Vol.64, pp.162-181.

[4] World Bank (2023). Toward Circular Economy in
and EPR
Implementation Report. Washington, DC, USA:
World Bank.

[5] F. Testa, F. Iraldo, M. Frey, and T. Daddi (2020).
The effect of environmental regulation on firms’
The case of the
authorization — and
(REACH), Business
Strategy and the Environment, Vol.19, No.8,
pp-512-522.

Vietnam:  Environmental Policy

competitive  performance:
registration,  evaluation,

restriction of chemicals

SO 85 (01-2026)



TAPCHI  ISSN: 1859-316X, e4SSN: 3093-3161
g z
KHOA HOC CONG NGHE HANG HAI

-JOURNAL OF MARINE SCIENCE AND TECHN(

[6] M. Christmann and G. Taylor (2001).
Globalization and the environment: Determinants
of firm self - regulation in China, Journal of
International Business Studies, Vol.32, No.3,
pp-439-458.

[7] A. Kolk (2006). Corporate social responsibility

and  international  business:  Examining
multinational corporations, Journal of World

Business, Vol.41, No.1, pp.51-57.
[8] R. E. Freeman (1984). Strategic Management: A

Stakeholder Approach. Boston, MA, USA: Pitman.

[9] M. Pagell and Z. Wu (2009). Building a more
complete theory of sustainable supply chain
management using case studies of 10 exemplars,
Journal of Supply Chain Management, Vol.45,
No.2, pp.37-56.

[10] S. Gold, S. Seuring, and P. Beske (2010).
Sustainable supply chain management and inter-
organizational resources: A literature review,

Corporate Social Responsibility and
Environmental Management, Vol.17, No.4,
pp-230-245.

[11] UNIDO, World Bank, and GIZ (2017). An
International Framework for Eco-Industrial
Parks. Washington, DC, USA: UNIDO.

[12] UNIDO (2019). Eco-Industrial Parks in Viet
Nam: A Review of International and Vietnamese
Experiences. Vienna, Austria: UNIDO.

[13] World Bank (2019). Vietnam Industrial Pollution
Management Project: Implementation Completion
and Results Report (Report No. ICR00004702).
Washington, DC, USA: World Bank.

[14] World Bank (2022). Vietnam Country Climate
and Development Report. Washington, DC, USA:
World Bank.

Kinh té bién, logistics va chubi cung (rng trong Hang hai

[15] M. Tornatzky and M. Fleischer (1990). The
Processes of Technological Innovation. Lexington,
MA, USA: Lexington Books.

[16] Q. Zhu and J. Sarkis (2004). Relationships
between operational practices and performance
among early adopters of green supply chain
management practices in Chinese manufacturing
enterprises, Journal of Operations Management,
Vol.22, No.3, pp.265-289.

[17] S. K. Mukherjee and R. B. Mondal (2020). RFID
and traceability systems in supply chains: A
review of applications and impacts, Resources,
Conservation and Recycling, Vol.155, p. 104658.

[18] World Bank (2022). Vietnam Country Climate
and Development Report. Washington, DC, USA:
World Bank.

[19] M. E. Porter and C. van der Linde (1995). Toward

of the
competitiveness relationship, Journal of Economic
Perspectives, Vol.9, No.4, pp.97-118.

[20] V. D. R. Guide and L. N. Van Wassenhove (2009).
The evolution of closed-loop supply chain

a new conception environment-

research, Operations Research, Vol.57, No.l,
pp-10-18.

[21] Qudc hoi nude CHXHCN Viét Nam (2020). Ludt
Bio vé Moi truong nam 2020, Luat sb
72/2020/QH14, ban hanh ngay 17/11/2020.

Ngay nhan bai: 26/11/2025
Ngay nhan ban sua: 12/12/2025
Ngay duyét dang: 02/01/2026

SO 85 (01-2026)

265



