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Tém tit the trade deficit and adversely affecting domestic

Trong béi cinh thuong mai todn céu khong ngimg production. This study focuses on analyzing the
56 héa, thiwong mai dién tir (TMPT) da tré thanh factors  influencing  Vietnamese  consumers’

mét kénh giao dich chii dao. Viét Nam tuy da c6 purchasing decisions for products from Chinese

bude tién tich cue trong linh viee ndy, song hoat sellers on e-commerce platforms, thereby

d6ng xudt nhap khéu qua TMBT vén thién léch vé proposing solutions to help Vietnamese businesses

nhdp kh du, dic biét 1 tir Trung Ou de, 26p ph én improve their competitiveness. Survey data

tao nén tinh trang nhdp siéu va anh hwong bét loi collected from consumers who have purchased

dén nén sin xudt néi dia. Nehién ciru ndy tdp products from domestic and foreign sellers was

trung phan tich cac yéu 16 chi phéi quyét dinh mua processed  using  SPSS  software, applying
sdm ciia nguoi tiéu dung Viét Nam ddi voi sn exploratory factor analysis (EFA). The analysis
phém tir cdc nha ban Trung Qudc trén nén ting results indicate 5 main groups of factors affecting

TMPT, qua d6 dé xudt nhing gidi phdp giip purchasing behavior including: price - cost,

doanh nghiép Viét ndng cao ning luc canh tranh. delivery service, product quality, marketing

Dit liéu khao sat thu thip tir nguoi tiéu ding da activities and customer care. These factors are the
tirng mua san pham tir nguwoi ban trong va ngodi f o?us _ ‘tha.t Vieteamgse businesses  need o
nieée dwoc xir Iy bang phin mém SPSS, dp dung prioritize improving in order to expand market
phdn tich nhan t6 kham phd (EFA). Két qua phdn
tich chi ra 5 nhom yéu té chinh anh hwong dén
hanh vi mua hang gom: gia ca - chi phi, dich vu Keywords: Shopping behavior, Vietnamese
giao hang, chdt lwong sin pham, hoat déng consumers, Chinese seller, e-commerce platforms.

marketing va cham séc khdach hang. Nhitng yéu t6

share and enhance their position in the e-
commerce market.

nay la trong tdm ma cdc doanh nghiép Viét can wu 1. Giéi thigu

tién cdi thién nham mo rong thi phan va néng cao . Su phat trién manh mé cia cong nghé sb da tao
vi thé trén thi truong TMDT. diéu kién chp thuong mai dién tfr (TMDT) tr¢ thanh
mot thanh t0 quan trong thuc day hoat dong thuong
mai qudc té va tang truong kinh té ¢ nhiéu qudc gia.
Tai Viét Nam, TMDT dang dan khfmg dinh vai tro

Tir khéa: Hdanh vi mua sdm, nguoi tiéu ding Viét
Nam, nha ban Trung Quoc, nén tang.

Abstract trong xuét nhap khiu, tuy nhién, xu thé hién tai vin
In the context of the continuous digitalization of nghiéng vé& chidu nhap khéu - dic biét 1a tir Trung
global trade, e-commerce has become a major Qudc - gay ra tinh trang tham hut thuong mai va tao
trading channel. Although Vietnam has made strc ép 1én cac doanh nghiép ndi dia. Theo bao cao cla
positive progress in this field, import and export eMarketer (2024), doanh thu TMDT toan cau di vuot
activities via e-commerce are still biased towards ngudng 3,8 nghin ty USD, chiém khoang 21,2% tong
imports, especially from China, contributing to doanh thu ban 1¢ toan cau, va duoc dy bao sé tiép tuc
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tang trudng manh trong giai doan 2025-2028 [1]. Tai
Viét Nam, TMDT cling ghi nhén sy phat trién vuot
béc. Theo Cuc Thuong mai dién tir va Kinh té s6 (Bo
Cong Thuong), nam 2024, doanh thu ban 1¢ TMDT
dat khoang 20,5 ty USD, ting 25% so v&i nam 2023
va chiém gan 8% tong miic ban 1¢ hang hoa ca nuéc.
Tuy nhién, hoat dong xuét nhap khau qua TMDT hién
nay van nghiéng vé chiéu nhap khau - ddc biét 1a tir
Trung Quéc [2]. Theo sé lidu tir Téng cuc Hai quan,
nam 2023, Vi¢t Nam nhap khéu tir Trung Quéc dat
111,6 ty USD, chiém 33,2% téng kim ngach nhap
khau, trong khi xuat khau chi dat 61,2 ty USD. Sy
chénh 1éch nay gop phéan tao nén tinh trang nhap siéu
hon 50 ty USD - mtc cao nhét trong 5 nam.

Trudc thuc trang do, viée tim hiéu cac yéu td anh
huong dén hanh vi tiéu dung ddi véi san pham do
ngudi ban Trung Qudc cung cdp tré nén cép thiét,
nham gitp doanh nghiép Viét tim ra chién lugc ning
cao nang luc canh tranh trén thi truong s6. Nghién ctru
nay dugc xdy dung voi muc tiéu phan tich cu thé cac
nhan té chi phéi quyét dinh mua hang cta ngudi tiéu
dung Viét Nam khi lya chon san pham tir Trung Qudc
trén cac nén tang TMDT, trong d6 dir li¢u phuc vu
nghién ciru dugc tong hop tir khao sat déi véi nhom
ngudi ding di mua san phdm tir ngudi ban trén san
TMBDT Shopee - san TMBDT c6 thi phan 16n nhét Viét
Nam. Theo Béo cdo e-Conomy SEA (2024) do Google,
Temasek va Bain & Company cong bd, Shopee chiém
khoang 72% tong luong truy cép vao cac san TMDT
tai Viét Nam, bo xa cac ddi thu nhu Lazada (16%) va
Tiki (8%) [3]. Pdng thoi, Shopee 1a san thuong mai
dién tir c6 s6 lwong nha ban tir Trung Qudc cao nhat
tai Viét Nam, véi hon 70% cac san pham c6 ngudn
gbc hodc nha cung cap tir Trung Qudc, theo thdng ké
tur Cong ty phan tich dir liéu Metric.vn nam 2023 [4].
Nho do, viéc khao sat hanh vi tiéu dung trén Shopee
¢6 thé phan anh rd nét nhit xu hudéng mua hang xuyén
bién gi6i cua nguoi tiéu dung Viét, dic biét dbi véi
san pham tir Trung Qudc - dbi tugng trong tdm cua
nghién ctru nay. Trong tdm nghién clru xoay quanh
cau hoi: Lidu cac yéu t& nhu gia thanh, chit lugng,
dich vu giao nhan, hoat dong tiép thi va chinh sach
cham soc khach hang c6 anh huong dang ké dén hanh
vi mua sim clia ngudi tiéu dung Viét Nam ddi voi
hang hoa tir nguoi ban Trung Qudc qua TMBDT hay
khong? Qua do, nhom tac gia ky vong c6 thé dé xuét
nhitng dinh huéng chién luoc gitp cac doanh nghiép
ndi dia thich trng véi mdi trudng canh tranh ngay cang
gay git, dong thoi tan dung hidu qua co hoi tir sy phat
trién TMDT. Bai nghién ctru dugc thyc hién trong
pham vi toan qudc khao sat cy thé trén 400 ngudi, thuc
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hién tir T10/2024 téi T4/2025.
2. Téng quan tinh hinh nghién ciru

Trong nhitng nam gan day, hanh vi tiéu dung truc
tuyén tai Viét Nam d tro thanh d@ tai dugc nhiéu nha
nghién ciru quan tam. Mot s6 cong trinh da chi ra cac
yéu tb chinh anh huong dén quyét dinh mua hang, dic
biét trong bdi canh hang héa tir Trung Qubc ngay cang
phd bién trén cac nén tang thuong mai dién tir. O Viét
Nam, Nguyén Thi Hong Nhung (2021) cho ring cac
yéu t6 nhur gia ca, chat lugng san pham, niém tin va
dich vu hau maii la nhirng nhan t6 then chét anh hudng
dén hanh vi tiéu ding online [5]. Tuong tw, Lé Thanh
Hai va Tran Anh Tuén (2021) nhdn manh vai tro cta
marketing noi san, danh gi san pham, va phan hoi
ngudi mua trong viée hinh thanh quyét dinh mua hang
[6]. Mot s nghién ctru mé rong pham vi khéo sat,
chang han nhu ctia Diang Thanh Tudn (2024) va Ngo
Diéu Anh (2023), ciing ghi nhan xu hudéng nguoi tiéu
duing - dic biét 1 gidi tré - va chudng san pham tir cac
shop Trung Qudc trén Shopee do gia ré, miu mi da
dang va chinh sach wu dai van chuyén [7,8].

O cac nghién ctru qudc té, Jun Chen et al. (2022)
da nghién ctru hanh vi nguoi tiéu dung Viét khi tham
gia TMDT xuyén bién gidi. Két qua cho thiy cac yéu
t6 nhu thai do tich cuc, nhan thire hiru ich, va kha nang
kiém soat hanh vi déu anh huong tich cuc dén y dinh
mua hang tir Trung Qudc, trong khi cam nhan rii ro
khong con 14 rao can dang ké [9]. Ngoai ra, cac nghién
ciru dang trén Journal of Asian Business and
Economic Studies va CORE.ac.uk ciing khing dinh
rang thuong mai dién tir xuyén bién gi6i giita Trung
Qudc va cac qudc gia ASEAN - dic biét 1a Viét Nam
- dang ting trudng nhanh nhé chinh sach hau can linh
hoat, nén tang TMDT than thién va hé théng khuyén
mii hip dan.

Piém chung cta cac nghién ciru qudc té 1a cho thay
xu huéng gia ting tiéu ding hang Trung Qudc thong
qua cac kénh TMBT tai Viét Nam, phi hop véi bdi
canh thi truong hién nay. Tuy nhién, khoang trong 16n
la thiéu cac nghién ctru tong hop nhiéu yéu to anh
huéng (gia c4, chat luong, dich vy, khuyén mai, thai do,
hau mdi,...) vao mo hinh thyc nghiém, dong thoi sir
dung dir li€u dai dién toan quéc thay vi khu vyc hay
nhém tudi hep. Tir khoang trdng nay, nghién ctru hién
tai huéng dén viéc khdo sat toan dién trén pham vi toan
qudc, sir dung phuong phéap dinh lugng véi hon 400
nguoi tiéu ding nham xac dinh cu thé cac yéu t anh
huong dén quyét dinh mua hang thuc té tir nguoi ban
Trung Qudc qua nén tang Shopee - san TMDT c¢6 thi
phén 16n nhét tai Viét Nam. Day 1a mot dong gop moi
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ca vé& hoc thuat 1an thyc tién trong bdi canh TMDT
xuyén bién gioi ngay cang phat trién manh mé.

3. Khung ly thuyét va phwong phap nghién ctru
3.1. M6 hinh nghién cuu

Mo hinh nghién ctru dugc dé xudt nham xac dinh
cac yéu to anh huong dén quyét dinh mua hang cua
nguoi tiéu ding Viét Nam ddi v6i san phdm tir ngudi
ban Trung Qudc trén cac kénh thuong mai dién tir tai
Viét Nam. Viéc lua chon cac yéu t6 trong mé hinh dya
trén co so tong hop tir 1y thuyét nén tang va két qua cac
nghién ctru trude d6. Cu thé, 1y thuyét hanh vi c6 ké
hoach (TPB) va mé hinh chap nhéan céng nghé (TAM)
chi ra ring thai d6 nguoi tiéu ding, théng tin san pham
va cam nhan tinh hiru ich ¢6 anh huong dang ké dén
hanh vi mua sim tryc tuyén [10], [11]. Nguyén Thi
Hong Nhung (2021) ciing Lé Thanh Hai & Tran Anh
Tuan (2021) nhan manh vai tro ciia cac yéu t nhu gia
ca, chét luong san phém, dich vu hau mai, marketing
ndi san va danh gia san pham trong quyét dinh mua
hang [5,6]. Trong nghién ctru ctia Jun Chen et al. (2022),
thai do tich cuc, nhan thire vé tinh hitu ich va dich vu
hau can linh hoat 1a cac yéu td anh hudéng manh dén
hanh vi tiéu dung thuong mai dién tr xuyén bién gidi
[9]. Thyc tién thi trudng ciing cho thdy ngudi tiéu ding
Viét Nam ua chudng san phdm Trung Qubc nho gia
thanh thip, mdu ma da dang, nhidu khuyén mai va dich
vu giao hang linh hoat - nhimg yéu t6 nay cung c¢6 tinh
thue tién ctia md hinh dé xuét.

Chinh sach chim
soc khach hang

Thong tin
san pham

]

Thai do
ngudi tiéu
-

Quyét dinh mua hang

[ Chat lugng
san pham

Gid ca
san pham

Giao
hang

Hinh 1. Mé hinh thé hign cdc yéu 16 tic djng dén
quyét dinh mua hang ciia ngwoi tiéu ding Vigt Nam
tir nguwoi ban Trung Quéc théng qua kénh TMDT
ciia Vi¢gt Nam

Tur cac co so trén, nhom tac gia xay dung mo hinh
nghién ciru minh hoa tai Hinh 1, vdi 8 bién doc lap
gom: Chat lugng san pham, marketing, thai d¢ ngudi
tiéu dung, gia ca, thong tin san phém, dich vy giao hang,
chinh sach cham soc khach hang, khuyén mii; trong do,
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quyét dinh mua hang 12 bién phu thudc duy nhit.

Duya trén mo hinh nghién ctru dé xut, cac gia
thuyét duoc dat ra dé nghién ciru nhu sau:

H1: Chét lugng san pham 14 yéu t6 c6 anh huong
16n dén quyét dinh mua hang tir ngudi ban Trung
Quédc qua kénh TMDT.

H2: Gia ca san phidm c6 anh huong 16n dén quyét
dinh mua hang tir ngudi ban Trung Qudc qua kénh
TMDT.

H3: Thong tin lién quan cta san phiam c6 anh
hudng nhit dinh dén quyét dinh mua hang tir nguoi
ban Trung Qubc qua kénh TMDT

H4: Dich vu giao hang c6 tac dong dang ké dén
quyét dinh mua hang tir nguoi ban Trung Qudc qua
kénh TMDT.

H5: Khuyén mii c¢6 anh hudng tich cuc dén quyét
dinh mua hang tir ngudi ban Trung Qudc qua kénh
TMDT.

H6: Chuong trinh Marketing c6 anh hudng 16n
dén quyét dinh mua hang tir ngudi ban Trung Qudc
qua kénh TMDT.

H7: Cham séc khach hang c6 anh huéng nhét dinh
dén quyét dinh mua hang tir ngudi ban Trung Qudc
qua kénh TMDT.

H8: Thai d§ nguoi tiéu dung c6 anh hudng dang
ké dén quyét dinh mua hang tir ngudi ban Trung Qudc
qua kénh TMDT.

3.2. Phwong phdp nghién ciru

Trong nghién ctu nay, nhom tac gia ap dung
phuong phap hdn hop, két hop dinh tinh va dinh lugng
nhdm dam bao tinh toan dién va do tin cay. Giai doan
dinh tinh dugc su dung dé xay dung va hi¢u chinh
thang do thong qua khao sat so bo, giup diéu chinh
bang hoi cho phu hop. Giai doan dinh lugng st dung
thang do Likert 5 diém, dit li¢u thu thap tir 410 ngudi
tham gia tryc tuyén va xur Iy bang phin mém SPSS.

Tru6e khi thyc hién phan tich nhan t5 kham pha
(EFA), nhém nghién ctru sir dung hé sd Cronbach’s
Alpha dé danh gia do tin cay noi tai cua thang do - phu
hop véi nghién ctru vi cac khéi niém dugce do 1 triru
twong va cn kiém tra sy nhat quan giita cac bién quan
sat. Hé s6 nay dugc tinh dya trén mrc d6 lién két gilta
cac bién va theo 1y thuyét, gia tri tir 0,7 trd 1én 1a déng tin
cdy; tir 0,6-0,7 c6 thé chap nhan trong nghién ciru so bo.

Sau do, EFA dugc dung dé rat gon céc bién quan
sat thanh cac nhan td tiém an, tiép theo 1a hdi quy
tuyén tinh da bién nham xéc dinh murc d6 tac dong cua
cac nhan t6 nay dén quyét dinh mua hang. C& mau
410 déap (g du yéu ciu cua ca hai phuong phap.
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3.3. Thang do va bién so

Tir md hinh nghién ctru da dé ra, nhom tac gia tién
hanh xay dung thang do cac bién thong qua viéc ké thira
va téng hop co s6 1y ludn cling céc cong trinh nghién
ctru trude ddy vé hanh vi mua sim trén nén tang thuong
mai dién tr trong va ngoai nudc. Trén co s d6, nhom
nghién ctru da phat trién hé théng thang do gom: (1)
Chat luong san pham (gém cac 05 bién ma héa CLI1,
CL2, CL3, CL4, CL5); (2) Marketing (06 bién MK1,
MK2, MK3, MK4, MKS5, MK6); (3) Thai d¢ cuia nguoi
mua hang (05 bién TDI1, TD2, TD3, TD4, TD5); (4)
Gia ca (03 bién GC1, GC2, GC3); (5) Dich vu giao
hang (04 bién GH1, GH2, GH3, GH4); (6) Thong tin
san pham (03 bién TT1, TT2, TT3); (7) Cham séc
khach hang (04 bién CS1, CS2, CS3, CS4); (8) Khuyén
miai (03 bién KM1, KM2, KM3); (9) Quyét dinh mua
hang (04 bién QD1, QD2, QD3, QD4).

Bing 1. Théng ké div ligu khdo sdt

o Tan so | Phan
Thuge tinh (Ngudi) [tram (%)
Gidi tinh Nir 250 60,9
Nam 147 35,8
Khac 13 3.3
Tong 410 100
Do tudi  Dudi 18 80 19,51
18 -24 191 46,58
24 - 40 84 20,48
40 - 60 40 9,76
Trén 60 15 3,67
Tong 410 100
Nghé nghiép ch sinh, sinh 233 56,83
vién
Nh‘an vién van 79 19.27
iphong
Kinh doanh tu 45 10.97
do
Cong nhan, lao
dong phd thong 27 6,58
INGi trg, huu tri 26 6,35
Téng 410 100
Thu nhdp [Dudi 3 tri¢u 189 46,1
3 - 7 triéu 94 22,93
7 - 15 triéu 79 19,27
15 - 30 triéu 40 9,76
Trén 30 triéu 8 1,94
Tong 410 100
3.4. Mo td di liéu
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Do dbi twong nghién ctru hudng dén 1a cac nha ban
hang dén tir Trung Quéc, nhém tac gia lya chon
Shopee 1am nén tang khao sat chinh, véi vu diém la
san TMDT c6 lugt truy cap 16n nhat Viét Nam va la
san giao dich c6 s6 lugng 16n gian hang quéc té, trong
d6 phan 16n dén tir Trung Qudc [3, 4]. Bén canh do,
voi lugng truy cap cao va tép khach hang da dang,
Shopee duoc ky vong s& cung cap dir liéu khao sat co
tinh dai dién cao, phan anh rd nét hanh vi mua hang
clia nguoi tiéu dung Viét Nam ddi voi san pham tir
ngudi ban Trung Qudc.

Khao sat duoc thyc hién voi ddi twong ngudi tiéu
ding mua sdm truc tuyén ctia san Shopee trén lanh thd
Viét Nam. S6 luong phiéu khao sat thu duoc 410 két
qua khéo sat hop 1€, trong do:

4. Xir 1y s6 liéu va chay phan mém
4.1. Déi véi bién phu thujc

Nhém nghién ctru da st dung hé s6 Cronbach’s
Alpha dé danh gia muc d6 tin cay cua thang do. Hé $6
nay co gia tri nam trong khoang tir 0-1, trong do gia
tri cang gan 1 thi do tin cay cang cao [12].

Bing 2. Hé s6 Cronbach’s Alpha

Cronbach's Alph
Cronbach’s ronbach's Alpha N of
Aloh Based on It
a ems
P Standardized Items
,715 717 4

Dya trén phan tich d6 tin cay, hé s6 Cronbach’s
Alpha cta thang do dat mirc 0,715 - vugt ngudng 0,7,
phan anh muc do on dinh va dang tin cdy cua dir li€u
khao sat.

Kiém dinh KMO dat gia tri 0,737, nam trong
khoang cho phép (0,5 dén 1), xac nhan dit liéu phu
hop dé tién hanh phén tich nhan t6 kham pha. Ddng
thoi, kiém dinh Bartlett ¢6 gia tri sig. < 0,05, cho thay
su lién két tuyén tinh gitra cac bién quan sat 1a co ¥
nghia thong ké.

Bén canh d6, phan tich dugc thuc hién béng
phuong phép trich PCA nham giam s6 luong bién
nhung van dam béo gir lai phan 16n thong tin can thiét.
Phép quay Varimax dugc ap dung va chi gitr lai cac
nhan té ¢ gia tri Eigenvalue > 1, véi hé s6 tai tur 0,5
tré 1én. K&t qua phan tich cho thy ton tai mot nhom
nhan t6 co Eigenvalue dat yéu cau, dong thoi ti 1¢
phuong sai tich lity dat 100%, cho thdy cac bién da
giai thich toan b bién dong ctia dit liéu.
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Bing 3. Téng phwong sai gidi thich

. Initial Eigenvalues Extraction Sums of Squared Loadings
Nhén to
Total % of Variance | Cumulative % Total % of Variance Cumulative %
1 2,164 54,096 54,096 2,164 54,096 54,096
2 , 748 18,705 72,801
3 ,548 13,701 86,502
4 ,540 13,498 100,000

Tap hop nhan t4 it hon nhung van giit dugc phan
16n thong tin quan trong.

Ap dung phép quay Varimax dén khi Eigenvalue
16n hon 1. Hé s6 tai (factor loading) phai 16n hon 0,5.
Theo két qua chay tir bang trén, c¢6 1 nhém nhén t6 ¢6
hé s6 Eigenvalues 16n hon 1. Ti 1& % tich liy 1a 100%
cho thiy céc bién quan sat giai thich dugc cho 100%
su thay d6i ctia cac nhan t6.Két qua phan tich cho thy
4 bién quan sat hoi tu vé mot nhom nhan td. bay la
két qua hoan toan phu hop véi ky vong ban dau cua
nhom nghién ctru.

Bing 4. Hé s6 Cronbach’s Alpha ciia bién dpc lip

Reliability Statistics
A A Cronbach's N of
Nhén to
Alpha Items
Chét luong ,880 5
Marketing ,838 6
Cham so6c khach hang ,784 4
Gidca 187 3
Giao hang ,845 4
Khuyén mai ,858 3
Thong tin ,844 3

4.2. Déi véi bién dic lip
Panh gia mirc d6 tin cdy cua tirng thang do:

* Vi nhan t6 thai do:

Hé sb Cronbach’s Alpha 13 0,641< Cronbach’s
Alpha if Ttem Deleted ciia TD3. Do d6 loai bo bién
TD3 va chay lai nhém nhan t6 TD.

Hé sé Cronbach’s Alpha 1a 0,710< Cronbach’s
Alpha if Ttem Deleted ctia TD2. Do d6 tiép tuc loai bo
bién TD2 va chay lai nhom nhan t6 TD.

Hé s6 Cronbach’s Alpha 1a 0,733 > 0,7 va 16n hon
3 bién con lai ciia nhom TD. Diéu nay thé hién thang
do TD da duogc dam bao vé chét lugng.

Két qua danh gia d¢ tin cay cho thay tat ca cac
nhom thang do déu dat muc do tin cay can thiét dé sir
dung trong nghién ctru. Pong thoi, chi s KMO dat

mirc 0,943, nam trong ngudng cho phép khing dinh
dir liéu hoan toan thich hop dé tién hanh phan tich
nhan t6 kham pha (EFA). Bén canh d6, kiém dinh
Bartlett cho gia tri sig. nho hon 0,05, thé hién su lién
két co y nghia giita cac bién quan sat va sy phu hop
dé nhom céc bién thanh cac nhan t6 tiém én.

Bing 5. H¢ s6 Cronbach’s Alpha ciia TD (1)

Reliability Statistics
Cronbach's Alpha N of Items
,641 5
Item-Total Statistics
Scale | Scale
) . Corrected | Cronbach's
Mean if [Variance .
. Item-Total |Alpha if Item
Item | if Item .
Correlation Deleted
Deleted |Deleted
TD1 14,21 6,184 ,424 ,573
TD2 14,74 6,385 ,373 ,598
TD3 14,70| 7,454 ,126 ,710
TD4 14,38| 5,865 ,522 ,525
TD5 1424| 5,558 ,569 ,497
Bing 6. H¢ s6 Cronbach’s Alpha ciia TD (2)
Reliability Statistics
Cronbach's Alpha N of Items
, 710 4
Item-Total Statistics
Scale Scale ICronbach's
X i Corrected i
Mean if | Variance Alpha if
) Item-Total
Item if Item . Item
Correlation
Deleted | Deleted Deleted
TD1 10,84 4,597 ,498 ,646
TD2 11,37 5,108 ,349 733
TD4 11,01 4,442 ,564 ,606
TD5 10,87 4,245 ,587 ,589

Baing 7. Hé s6 Cronbach’s Alpha ciia TD (3)
IReliability Statistics
Cronbach's Alpha

N of Items
,733 3
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Nghién ctru sir dung phuong phap trich xuat
Principal Components Analysis (PCA) két hop véi
phép quay Varimax duy tri nhitng nhan té ¢6 tri so
Eigenvalue vuot qua 1 va hé s tai (Factor loadings)
trén 0,5 dén khi Eigenvalue 16n hon 1. Cac gié tri nay
gitip loai bo cac bién khong phu hop va cai thién do
tin cdy.Sau khi loai bé cac nhan té khong dap timg yéu
cau, phan tich thu vé 05 nhém nhéan t& véi hé sd
Eigenvalue > 1. Ty 1& phan tram tich liy 1a 61,145%
cho thiy céc bién quan sat giai thich dwgc cho 61% su
thay doi ctia cac nhan to.

5. Két qua va thao luin
5.1. Két qud nghién civu

Thong qua phan tich nhan t kham pha, 05 nhom
nhan t6 dugc danh gia co anh huong t6i quyét dinh
mua hang ctia ngudi ti€u dung Viét Nam tr nguoi ban
Trung Qudc qua kénh thuong mai dién tir. Do két qua
thu duoc co su khac biét so véi cac nhom nhan té du
doan ban dau, nhom nghién ctru da cin clr vao ting
bién cy thé ciia m&i nhém nhén té dé diéu chinh va dat
tén lai cho cac nhom nhan t nay. Két qua nhu sau:

Nhin t6 1: Gia san pham va chi phi mua hang, bao
gdm 6 bién: GC1, GC2, TT3, KM1, KM2, KM3;

Nhin t6 2: Hoat dong giao hang, bao gdm 5 bién:
GH1, GH2, GH3, GH4, TDS;

Nhén t6 3: Chat luong san phdm, bao gdm 5 bién:
CL1, CL2, CL3, CL4, CLS;

Nhién t6 4: Marketing ctia shop, bao gdm 6 bién:
MK 1, MK2, MK3, MK4, MKS5, MK6;

Nhién t6 5: Hiéu qua chim séc khach hang, bao
gbm 4 bién: CS1, CS2, CS3, CS4.

Qua kiém dinh hdi quy, thu dugc VIF (hé s6 phong
dai phuong sai) ¢6 gia tri rat nho va Tolerance co gia
tri > 0,1, cho thay khong co hién tuong da cong tuyén
giita cac bién doc 1ap. Nhom nghién ctru tién hanh ap
dung phuong trinh hdi quy nham danh gia muc d6 anh

Kinh té bién, logistics va chudi cung rng trong Hang hai

huéng ciia 05 nhém nhén t6 trén dén quyét dinh mua

hang cua nguoi tiéu dung Viét Nam:

QD =By + B, *CP + B, * GH + B3 * CL + B, * MK
+B;*CS+¢

Trong do:

OD: bién phu thudc - Quyét dinh mua hang;

CP: bién doc 1ap 1 - Gia san pham va chi phi mua hang;

GH: bién doc 1ap 2 - Giao hang;

CL: bién doc 1ap 3 - Chét luong san pham;

MK: bién doc 1ap 4 - Marketing;

CS: bién doc 1ap 5 - Cham séc khach hang.

Xac dinh cac bién doc lap va bién phu thudc dua
vao phan tich hdi quy thong qua cach tinh diém céac
nhan t6 (factor scores) thu dugc tir phan tich cac nhan
t6 kham pha.

Kiém dinh Durbin - Watson cho két qua dat 1,951
thudgc khoang cho phép 1,5 < DW < 2,5, chiing t6
khong vi pham gia dinh ty twong quan bac nhét giira
chc sai sb. Pong thoi, hé sb R? = 0,523 va R? hiéu
chinh = 0,506 c¢6 su chénh léch khong déng ké, diéu
nay cho thay mo hinh khong t6n tai nhiéu bién thura,
vé6i cac bién doc 1ap giai thich duoc 50,6% su thay ddi
ctia bién phy thudc.

Kiém dinh F dé danh gia gia thuyét vé sy phii hop
va kha ning suy rong va dai dién ctia mé hinh hdi quy,
véi sig. < 0,05 do ¢6 mo hinh hdi quy 1a phu hop.

Két qua hdi quy dua ra hai phuong trinh hdi quy
chuén hoa va chua chuan hoa lan luot 1a:

QD = 0,367*CP + 0,173*GH + 0,254*CL +
0,319*MK + 0,128*CS + ¢

QD=2913+0,318*CP + 0,104*GH + 0,222*CL
+0,256*MK + 0,101*CS + ¢

Qua phuong trinh nghién ctru cho ra bién CP - Gia
san pham va chi phi mua hang d6i v6i quyét dinh mua
hang c6 tac dong manh mé va vuot trdi so vdi cac bién
khac. Bén canh d6, hai bién MK - Marketing va CL -

Bing 8. Téng phwong sai gidi thich

e Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues . .
Nhan Loadings Loadings
6 Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
118,780 | 28,323 28,323 | 8,780 | 28,323 28,323 | 5,235 17,451 17,451
2 | 5,046 16,278 44,602 | 5,046 16,278 44,602 | 4,639 15,464 32,915
312,573 8,300 52,902 | 2,573 8,300 52,902 | 3,787 12,622 45,537
411,297 4,184 57,087 | 1,297 4,184 57,087 | 2,763 9,212 54,749
511,258 4,058 61,145 | 1,258 4,058 61,145 | 2,530 8,434 61,145
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Chat luong san pham ciing cho thidy mic anh hudng
tuong dbi 16n dén ddi twong nghién ciru.

Bdng 9. Ma tran xoay

Nhan t6

1 2 3 4 5
GC2 633
GCl ,631
TT3 ,610
KM3 545
KM2 ,537
GC3 ,532
KMI1 ,530
TT1
GH1 751
GH3 725
GH4 ,706
TD5 ,669
GH2 ,600
TD4
TD1
TT2
CL1 ,753
CL3 ,740
CL4 721
CL2 712
CL5 612
MK5
MK3
MK 1
MK6 ,638
MK4 ,630
MK2 ,581
CS3 ,843
CS4 ,827

CS2 ,729
CSl1 ,623

, 798
, 784
, 762

5.2. Thdo lugn

Trong nhitng nim qua sb lugng nguoi tiéu dung
Viét Nam mua sim trén cac nén tang thuong mai
dién tir dién hinh 1 Shopee tang nhanh chéng nhd xu
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huéng mua sam truc tuyén ngay cang phd bién, dic
biét cac mit hang dén tir ngudi ban Trung Quéc thu
hut dong dao khach hang [13]. Két qua nghién ctru
chi ra rang nhan t6 anh huong manh dén viéc dua ra
quyét dinh mua hang 1a gia ca san pham, chi phi mua
hang. Yéu t6 nay khong chi phan anh mutc d6 san
sang chi tra ma con thé hién tam 1y va xu hudng tiéu
dung cua ting t€p khach hang. So véi cac nghién ciru
trudc day, nghién ctru nay da ghi nhan mot phat hién
m&i cho thdy yéu t chiam soc khach hang anh hudng
1 rét t6i quyét dinh mua hang cua ho.

Trén co s& két qua nghién ctru, nhém nghién ciru
d& xuat mot sé khuyén nghi sau:

Dbi v6i nhan t6 Chi phi, thuc hién EFA cho thay
bién GC va KM hoi tu vé ciing mot nhén td, thé hién
nguoi tiéu dung khong qua cht trong vao sy khac
biét giita gi4 niém yét ban dau va chinh sach khuyén
mii ma tap trung vao sd tién thuc té chi tra. Piéu nay
ddng nghia véi viéc gia mat hang ban dau cao nhung
duogc ap nhiéu voucher wu dai, giup giam dang ké s6
tién thanh toan van c6 stc hap dan tuong duong voi
san phdm c6 gia thap tir diu. Pay l1a diéu thuan loi
cho hang héa Trung Quéc trén cac san TMDT, khi
v6i cing mdt mau ma san phadm nhung hang Trung
Qudc ¢6 gia chi bang mot nira hodc thip hon, nhd
chi phi lao dong ré va chinh sach thué wu dai [13].
Doanh nghiép Viét can nhén manh gia tri san phém
thay vi chi tip trung vao gia ca. Cin ting cuong
truyén thong vé chit luong, dich vu hau mai, trai
nghiém st dung, gia tri gia tang,... trong twong quan
v6i gia ca, giup xay dung lgi thé canh tranh cho
doanh nghiép va duy tri sy tin nhiém tur khach hang.

Dbi voi nhan td Giao hang, két qua chi ra nguoi
tiéu ding quan tdm dén phi van chuyén hay thoi gian
nhung dong thoi ciing quan tim dén kha ning doi tra
loai hang. Doanh nghiép Viét can hop tac v6i cac dbi
tac logistics uy tin trong nude, ddc biét 1a cac hang
van chuyén c6 hé théng theo ddi don hang hién dai,
gitip giam thiéu cac sy ¢6 nhuw mat hang, hu hong
hodc giao tré. Ngoai ra, doanh nghiép c6 thé cung
cép bao hiém don hang gia trj cao dé ting cuong bao
vé quyén lgi khach hang. So véi hang Trung Qudc,
hang ndi dia Viét Nam c6 loi thé vé chinh sach ddi
linh hoat, véi thoi gian xtr Iy nhanh chéng va chi phi
thap. Ngudi ban Viét Nam c6 thé tan dung uvu diém
nay dé tao sy khac biét va gia ting tiém nang canh
tranh trudc hang nhap khau.

D6i v6i nhan t6 Chat lugng, chit lugng san pham
khong chi & do bén ma con & tham my, kiéu dang va
chung loai. Sy da dang va phong pht miu mi cia
mit hang tir shop Trung Qudc ludn 1a mot thach thirc

SO 84 (11-2025)



TAP CHi  ISSN: 1859-316X, e-ISSN: 3093-3161

KHOA HOC CONG NGHE HI\N% Kinh té bién, logistics va chudi cung (rng trong Hang hai

-JOURNAL OF MARINE SCIENCE AND TECHN(

16n v6i hang héa tir ndi dia. Trén san thuong mai dién
tir, nguoi tiéu dung dic biét 1a thé hé GenZ ngay cang
cht trong dén nhitng xu hudéng méi. Cac doanh
nghiép Viét Nam nén tan dung dir liéu tir hé thdng
quan 1y khach hang (MIS), tién hanh khao sat va theo
ddi cac kénh mang xa hoi d¢é nam bat xu hudng va
thi hiéu, tir d6 diéu chinh san pham thich hop tuong
{g v6i nhu cau hién nay va du béo thi truong tuong
lai. Bén canh d¢, thuc ddy tiéu dung bén viing thay
vi tiéu dung nhanh nhu ciia Trung Qudc ciing co thé
tao dau 4n riéng cho san pham Viét [14].

Pdi voi nhan td Marketing, cén ¢ sy sang tao va
da dang trong hinh thtrc quang ba san phdm. Xay
dung chién lugc marketing dua trén dac diém va xu
hudng ti€u dung cia nhém khach hang muc ti€u la
chia khoa dé tiép can ho mot cach hiéu qua. Vi t€p
khach 1a nguoi tré tudi s& pht hop véi hinh thirc
quang cao qua cac trang mang xa hoi hay tham gia
mot s6 minigame. Con véi khach hang truéng thanh
hon, viéc quang ba voi ndi dung vé san pham hay céac
bai viét mang chiéu sau trén trang web mang lai hiéu
qua tot hon. Hon nita, c6 thé tan dung céc tinh ning
cua san TMBPT nhu quang cao ndi san, livestream,
flash sale,... giup ting hién thi, thu hut khach hang
va cai thién ty 1& chuyén d6i gdm c6 mua hang hoic
dang ky nhan thong tin to ngudi ban [15].

D6i voi nhan t§ Cham soc khach hang, sy hai
1ong cua ngudi tiéu dung 1a don bay mang lai thanh
cong va bén viing cia doanh nghiép. Pé nang cao
chét luong trai nghiém, cic doanh nghiép can chu
dong hd trg khach hang, phan hdi nhanh di kém véi
tinh chuyén nghiép, va cai thién chinh sach bao hanh.
Doanh nghiép nén cai dat tin nhin ty dong, tu vén
chi tiét va chu dong giai quyét vn d& trude khi phat
sinh khiéu nai. Sau khi ban hang, viéc héi thim phan
hdi gitp ting su gan két va cai thién dich vu. Cung
v6i do, doanh nghiép Viét nén cong khai chinh sach
bao hanh rd rang, hop tic v6i trung tim iy quyén va
cung cap hudng dan stra 151 giup ning cao trai
nghiém khach hang, giam ty 18 hoan tra. B4 sung hé
thdng danh gia dich vu giup doanh nghiép diéu chinh
kip thoi, gia tang uy tin trén thi truong.

6. Két lugn

Nghién ctru da phan tich mét cach toan dién cac
yéu t6 anh hudng dén quyét dinh mua hang cta nguoi
tiéu dung Viét Nam ddi v6i san pham tir nguoi ban
Trung Qudc trén cac nén tang thuong mai dién tir.
Thong qua viéc thu thap va xi 1y dit liéu khao sat, nam
nhom yéu té chinh da duoc x4c dinh bao gdm: gia ca
va chi phi, dich vu giao hang, chit luong san pham,
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hoat dong marketing va hiéu qua cham séc khach
hang. Két qua phén tich hoi quy cho thdy, yéu t6 lién
quan dén gia ca va chi phi mua hang c6 anh huong 16n
nhat, phan anh rd nét tim 1y nhay cam vé gia ctia phan
d6ng ngudi tiéu ding trong bdi canh canh tranh khoc
liét giita hang ndi dia va hang Trung Qudc. Dong thoi,
chat luong san pham va dich vu giao hang ciing la
nhing yéu té déng vai trd thiét yéu, cho thay ngudi
mua khong chi quan tdm dén chi phi ma con cén nhéc
céc gia tri di kém nhu d¢ tin cdy trong van chuyén va
sw dam bao chat lugng san pham.

Bén canh do, hoat dong marketing linh hoat va
chién lugc cham soc khach hang hiéu qua tir phia
nguodi ban ciing gop phan tao dyng niém tin va gia
ting dong lyc mua sim. Piéu nay mé ra co hoi dé
cac doanh nghiép Viét chu dong khai thac loi thé noi
tai, dau tu vao trai nghiém khach hang, truyén thong
thwong hiéu, ciing nhu t6i wru hoa chi phi dé nang cao
suc canh tranh. Mac du cac nha ban hang Trung
Quéc dang chiém uvu thé trén san TMDT Viét Nam
nho gid ré va hé thdng phan phdi hiéu qua, nhung két
qua nghién ctru nay dong thoi chi ra rang, néu biét
tan dung cac yéu td chién lugc, doanh nghiép Viét
van hoan toan co thé gianh lai thi phén. Pé 1am duoc
diéu dé, can su phdi hop giira chinh sach hd tro tir
nha nudc, nén tang TMBT va nd lyc d6i méi tir ban
than doanh nghiép.

Tir nhitng két qua dat dwoc, nghién ciru khong chi
dong gép vé mit hoc thuat trong linh vuc hanh vi
nguoi ti€u dung va TMDT, ma con mang lai ham y
thyc tién rd rang cho cac doanh nghiép noi dia trong
viéc thiét 1ap chién lugc kinh doanh phu hop, thiic day
nang lyc canh tranh va phat trién bén vimng trong moi
truong sd. Tuy nhién, dé tai nghién ctru ciing con ton
tai mot s6 han ché. Thu nhit, viéc tap trung khao sat
vao nhom ngudi ding Shopee dé dai dién cho nguoi
mua sdm qua cac kénh TMDT tuy gitp thu hep pham
vi nghién ctru nhung lai chua dam bao dugc tinh dai
dién. Thir hai, mau quan sat c6 kich thuge du dé dap
(g yéu cu cua phuong phap nghién ciru, nhung van
nho dé dai dién cho ddi twong ngudi tiéu dung Viét
Nam. Déng thoi, viéc md rong dbi tugng khao sat
khong gidi han d6 tudi va mot s6 yéu td khac chua lam
16 duoc tac dong cia cac yéu td nhan khau hoc nhur do
tudi, nghé nghiép, khu vuc dia ly,... toi quyét dinh
mua hang. Pay cling 1a m¢t hudng nghién ctru ma
nhém tac gia c6 dy dinh trién khai trong twong lai.
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